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1. Which of the following is an example of intrinsic 

motivation? 

A. Receiving praise from others  

B. Getting a good grade  

C. Enjoying the task itself  

D. Earning a reward  

ANSWER: C 

 

2. What attitude is essential for achieving success 

according to the training? 

A. Negative attitude  

B. Passive attitude  

C. Positive attitude  

D. Indifferent attitude  

ANSWER: C 

 

3. Why is self-awareness important in motivation? 

A. It helps in avoiding responsibility  

B. It allows others to control your actions  

C. It enables understanding of personal strengths and 

weaknesses  

D. It reduces the need for planning  

ANSWER: C 

 

4. Which of the following is a characteristic essential to 

achieving success? 

A. Procrastination  

B. Positive thinking  

C. Avoiding challenges  

D. Waiting for the right moment  

ANSWER: B 

 

 

 

 

 

 

 

 

5. What is one benefit of setting personal goals? 

A. It creates confusion  

B. It provides direction and purpose  

C. It discourages effort  

D. It limits creativity  

ANSWER: B 

 

6. How can positive feedback affect motivation? 

A. It can discourage further efforts  

B. It can lower confidence  

C. It can boost motivation and self-esteem  

D. It has no effect on motivation  

ANSWER: C 

 

7. What is the role of ethics in achieving success? 

A. Ethics are not necessary  

B. Ethics guide honest and fair behavior  

C. Ethics slow down progress  

D. Ethics are only for personal life  

ANSWER: B 

 

8. Which type of motivation comes from external 

rewards like praise or prizes? 

A. Intrinsic motivation  

B. Internal motivation  

C. Extrinsic motivation  

D. Personal motivation  

ANSWER: C 

 

9. Why is commitment important in achieving goals? 

A. It allows for quick changes  

B. It helps in maintaining focus and determination  

C. It creates unnecessary pressure  

D. It limits flexibility  

ANSWER: B 
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10. What does employability planning involve? 

A. Ignoring career goals  

B. Planning for future job opportunities  

C. Avoiding long-term thinking  

D. Only focusing on immediate tasks  

ANSWER: B 
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11. How does intrinsic motivation influence long-term 

engagement in tasks? 

A. It often leads to quick burnout  

B. It helps sustain long-term interest and dedication  

C. It requires constant external rewards  

D. It leads to loss of focus over time  

ANSWER: B 

 

12. What is the likely outcome of a strong positive 

attitude in challenging situations? 

A. Quick surrender  

B. Ignoring the challenge  

C. Finding creative solutions  

D. Avoiding the problem  

ANSWER: C 

 

13. How do ethics and values contribute to professional 

success? 

A. They slow down decision-making  

B. They create unnecessary complications  

C. They foster trust and respect in the workplace  

D. They are only useful in personal life  

ANSWER: C 

 

14. In what way does self-awareness enhance motivation? 

A. It distracts from goals  

B. It causes overthinking  

C. It helps in aligning actions with personal values  

D. It leads to self-doubt  

ANSWER: C 

 

 

 

 

 

 

 

 

 

 

15. What role does commitment play in personal goal 

setting? 

A. It encourages giving up when faced with 

challenges  

B. It increases the likelihood of achieving goals  

C. It makes goal-setting unnecessary  

D. It reduces the importance of planning  

ANSWER: B 

 

16. Which type of motivation is more likely to lead to 

sustainable success? 

A. Motivation driven by fear of failure  

B. Motivation based on external rewards  

C. Motivation rooted in personal satisfaction and 

interest  

D. Motivation influenced by competition with others  

ANSWER: C 

 

17. Why is it important to differentiate between intrinsic 

and extrinsic motivation? 

A. Both types have the same impact  

B. Only extrinsic motivation matters in real life  

C. Intrinsic motivation is more effective for long-term 

goals  

D. Extrinsic motivation always leads to better results  

ANSWER: C 

 

18. How can understanding one's ethics and values help 

in goal setting? 

A. It complicates decision-making  

B. It leads to setting unrealistic goals  

C. It ensures goals are aligned with personal beliefs  

D. It makes goal-setting irrelevant  

ANSWER: C 
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19. What is a common characteristic of those who are 

highly motivated? 

A. They often avoid feedback  

B. They are driven by their values and goals  

C. They rely solely on external rewards  

D. They are easily discouraged by setbacks  

ANSWER: B 
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20. How can intrinsic motivation lead to innovation and 

creativity in a task?  

A. By focusing only on external rewards  

B. By encouraging exploration and personal interest  

C. By limiting the scope of thinking  

D. By following strict guidelines without flexibility  

ANSWER: B 

 

21. Why might extrinsic motivation be less effective in 

sustaining long-term engagement in activities? 

A. It leads to over-reliance on rewards  

B. It builds internal satisfaction  

C. It encourages self-driven efforts  

D. It fosters deep interest in the activity itself  

ANSWER: A 

 

22. What is the significance of ethics in long-term 

professional relationships? 

A. Ethics are irrelevant in business  

B. Ethics build trust and reliability, essential for 

lasting relationships  

C. Ethics create unnecessary complications  

D. Ethics slow down professional progress  

ANSWER: B 

 

23. How does self-awareness contribute to overcoming 

motivational challenges? 

A. It distracts from the main goals  

B. It leads to unnecessary self-criticism  

C. It helps in recognizing and addressing personal 

barriers to motivation  

D. It reduces the focus on solutions  

ANSWER: C 
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24. What is a positive attitude? 

A. The belief that everything will always be perfect.  

B. A mindset that focuses on optimistic perspectives 

and constructive responses to challenges.  

C. Ignoring problems and pretending they don’t exist.  

D. A refusal to consider other viewpoints.  

ANSWER: B 

 

25. What is the primary effect of having a positive 

attitude? 

A. It only makes you appear happier to others.  

B. It helps you avoid difficult situations altogether.  

C. It can lead to long-term mental and emotional well-

being.  

D. It ensures immediate success in every situation.  

ANSWER: C 

 

26. In what way does a positive attitude help with 

decision-making? 

A. It leads to impulsive decisions.  

B. It improves clarity and helps you make better, 

more thoughtful choices.  

C. It removes the need for careful consideration.  

D. It forces you to choose the easiest option  

ANSWER: B 

 

27. Why do people enjoy being around those who think 

positively? 

A. Positive people constantly give advice.  

B. Positive people create an uplifting and encouraging 

atmosphere.  

C. Positive people ignore problems and pretend 

everything is fine.  

D. Positive people are always busy and unavailable.  

ANSWER: B 

 

 

 

 

 

28. Focusing on the positive helps you to: 

A. Avoid all problems in life.  

B. Ignore important details.  

C. Recognize and appreciate the good aspects of your 

surroundings.  

D. Only focus on unrealistic expectations.  

ANSWER: C 

 

29. What is one effect of a positive attitude on mental 

focus? 

A. It narrows focus to only a few options.  

B. It creates fear of new challenges.  

C. It broadens perspective and opens the mind to new 

possibilities.  

D. It makes decision-making more difficult.  

ANSWER: C 

 

30. How can a positive person help others during tough 

times? 

A. By pretending difficulties don’t exist.  

B. By helping others see the bright side and focus on 

things to be thankful for.  

C. By avoiding conversations about challenges.  

D. By constantly being busy and unavailable.  

ANSWER: B 

 

31. What simple action can help you start your day on a 

happy note? 

A. Worrying about the tasks ahead.  

B. Smiling and focusing on positive thoughts.  

C. Ignoring your feelings.  

D. Rushing through the morning without mindfulness.  

ANSWER: B 
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32. What is one benefit of enjoying even the smallest 

achievements? 

A. It causes you to stop aiming for bigger successes.  

B. It allows you to appreciate your progress and build 

confidence.  

C. It distracts you from more important tasks.  

D. It has no real effect on your overall happiness.  

ANSWER: B 

 

33. How can staying proactive in spreading positivity 

impact your relationships? 

A. It may create distance between you and others.  

B. It helps build stronger, more supportive 

relationships.  

C. It prevents others from approaching you.  

D. It makes your interactions feel forced and artificial.  

ANSWER: B 
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34. What is the primary effect of having a positive 

attitude? 

A. It only makes you appear happier to others.  

B. It helps you avoid difficult situations altogether.  

C. It can lead to long-term mental and emotional well-

being.  

D. It ensures immediate success in every situation.  

ANSWER: C 

 

35. How does a positive attitude influence your 

resilience? 

A. It makes you avoid challenges.  

B. It increases your ability to bounce back from 

adversity.  

C. It eliminates all difficulties.  

D. It prevents failure.  

ANSWER: B 

 

36. How does having a positive attitude affect your 

chances of success in any endeavour? 

A. It guarantees success without effort.  

B. It lowers your need for hard work.  

C. It increases your motivation and perseverance, 

which improves your chances of success.  

D. It has no impact on success.  

ANSWER: C 

 

37. How does a positive attitude influence your 

resilience? 

A. It makes you avoid challenges.  

B. It increases your ability to bounce back from 

adversity.  

C. It eliminates all difficulties.  

D. It prevents failure.  

ANSWER: B 

 

 

 

 

 

38. How does having a positive attitude affect your 

chances of success in any endeavour? 

A. It guarantees success without effort.  

B. It lowers your need for hard work.  

C. It increases your motivation and perseverance, 

which improves your chances of success.  

D. It has no impact on success.  

ANSWER: C 

 

39. Why is creativity enhanced by a positive attitude? 

A. A positive attitude keeps you distracted from 

complex problems.  

B. It lowers your ability to analyse challenges.  

C. It encourages open-mindedness and exploration of 

new possibilities.  

D. It focuses only on repetitive tasks.  

ANSWER: C 

 

40. How do negative attitudes typically affect a person's 

focus and mindset? 

A. They lead to more creative thinking.  

B. They promote fear and narrow the focus of the 

mind.  

C. They encourage new opportunities and 

possibilities.  

D. They expand awareness of positive outcomes.  

ANSWER: B 

 

41. What is one benefit of starting your day on a positive 

note? 

A. It allows you to avoid any problems throughout the 

day.  

B. It automatically makes everyone else feel positive 

too.  

C. It helps improve your mood and increases your 

resilience to challenges.  

D. It guarantees success in every task.  

ANSWER: C 
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42. Which of the following reflects taking responsibility? 

A. Denying your role in a mistake.  

B. Making excuses for why things went wrong.  

C. Acknowledging your actions and working to 

correct them.  

D. Ignoring the problem and hoping it resolves itself.  

ANSWER: C 

 

43. How does a positive attitude affect workplace 

relationships? 

A. It causes tension among coworkers.  

B. It fosters a supportive and collaborative 

environment.  

C. It leads to misunderstandings and conflicts.  

D. It prevents you from connecting with others.  

ANSWER: B 
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44. What does the phrase "every cloud has a silver lining" 

imply? 

A. There is always something bad in every good 

situation.  

B. Even in difficult situations, there is always a 

positive aspect to be found.  

C. Negative experiences never lead to positive 

outcomes.  

D. Dark clouds are always bad omens.  

ANSWER: B 

 

45. Which of the following best describes a positive 

mindset? 

A. Ignoring negative feelings and pretending 

everything is perfect.  

B. Recognizing challenges but focusing on solutions 

and maintaining optimism.  

C. Never experiencing any setbacks or 

disappointments.  

D. Relying on others to keep you motivated.  

ANSWER: B 

 

46. What is one way a positive attitude can enhance both 

your life and career? 

A. By making you unrealistic about your goals.  

B. By allowing you to remain calm and focused under 

pressure, finding joy in small successes.  

C. By helping you ignore problems.  

D. By guaranteeing that you will never face setbacks.  

ANSWER: B 

 

47. How should you handle a challenging project at work 

with a positive attitude? 

A. Ignore the challenges and hope they go away on 

their own.  

B. Look at the project with a positive mindset, focus 

on solutions, and ask for help if needed.  

C. Get frustrated and give up quickly.  

D. Blame others for the difficulties you face. 

ANSWER: B 
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48. What is self-awareness? 

A. The ability to understand the emotions of others  

B. The ability to recognize and understand your own 

emotions, thoughts, and values  

C. The ability to control your environment  

D. The ability to influence others' behavior  

ANSWER: B 

 

49. Self-awareness helps individuals to: 

A. Avoid all mistakes  

B. Understand their strengths and weaknesses  

C. Change other people’s opinions  

D. Always remain happy  

ANSWER: B 

 

50. Why is self-awareness important in personal growth? 

A. It helps you understand how others see you  

B. It allows you to blame others for your mistakes  

C. It helps you avoid taking responsibility  

D. It prevents you from making any mistakes  

ANSWER: A 

 

51. Why is it important to understand your own needs and 

desires as part of self-awareness? 

A. To always put yourself first  

B. To help others fulfill your needs  

C. To make better decisions aligned with your 

personal values and goals  

D. To prevent others from understanding you  

ANSWER: C 

 

 

 

 

 

 

 

 

 

52. What are some things that shape how we see 

ourselves? 

A. Only our physical appearance  

B. Our body’s needs, emotions, and mind  

C. Only the opinions of others  

D. Just our job or career  

ANSWER: B 

 

53. Why do we rarely ask ourselves, "Who am I?" 

A. Because we are always busy with daily tasks  

B. Because we already know everything about 

ourselves  

C. Because it is easy to find the answer  

D. Because others ask the question for us  

ANSWER: A 

 

54. Which practice is most effective in building self-

awareness? 

A. Avoiding personal reflection  

B. Regular self-reflection and mindfulness  

C. Focusing solely on others' opinions  

D. Ignoring your feelings and emotions  

ANSWER: B 

 

55. Which skill is essential for effective self-evaluation? 

A. Ability to ignore personal weaknesses  

B. Honesty in assessing your own performance and 

behavior  

C. Focusing only on external feedback  

D. Avoiding any form of self-criticism  

ANSWER: B 
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56. Which of the following is an example of a productive 

but not destructive hobby? 

A. Gardening  

B. Excessive video gaming  

C. Binge-watching TV shows  

D. Overeating junk food  

ANSWER: A 

 

57. Why is it important to choose hobbies that are 

productive but not destructive? 

A. To ensure the hobbies are expensive and time-

consuming  

B. To contribute positively to personal growth and 

avoid negative impacts  

C. To only focus on hobbies that others like  

D. To prevent you from learning new skills  

ANSWER: B 

 

58. Why is asking open-ended questions important in 

seeking feedback? 

A. It limits the responses to simple yes or no answers  

B. It encourages detailed and thoughtful responses  

C. It allows you to avoid getting specific feedback  

D. It speeds up the feedback process  

ANSWER: B 
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59. Which of the following is a benefit of self-awareness? 

A. Better decision-making  

B. Increased physical strength  

C. Better multitasking  

D. Enhanced ability to predict the future  

ANSWER: A 

 

60. Which practice is most likely to improve self-

awareness? 

A. Meditating and reflecting on your thoughts and 

emotions  

B. Watching television for relaxation  

C. Eating healthy food  

D. Avoiding difficult situations  

ANSWER: A 

 

61. How does self-awareness impact emotional 

intelligence? 

A. It reduces emotional intelligence by focusing on 

emotions  

B. It increases emotional intelligence by improving 

the ability to manage emotions  

C. It makes emotions irrelevant in decision-making  

D. It has no impact on emotional intelligence  

ANSWER: B 

 

62. How does self-awareness contribute to better 

relationships? 

A. It makes you more critical of others  

B. It helps you recognize and manage your own 

emotions, leading to better communication  

C. It allows you to change others' behavior  

D. It reduces the need for communication   

ANSWER: B 

 

 

 

 

 

 

63. What does recognizing your failings help you achieve 

in self-awareness? 

A. It makes you feel more negative about yourself  

B. It helps you learn and grow by identifying areas for 

improvement  

C. It allows you to avoid taking responsibility for 

mistakes  

D. It ensures that you never make a mistake again D 

ANSWER: B 

 

64. The more you understand your strengths and 

weaknesses, the better you are at: 

A. Avoiding opportunities that challenge you  

B. Making informed choices that support personal 

growth  

C. Controlling others’ decisions  

D. Ignoring important life changes  

ANSWER: B 

 

65. What does asking "Who am I?" help us to 

understand? 

A. Our favorite hobbies  

B. The true nature of our existence and identity  

C. How others view us  

D. How to complete daily chores  

ANSWER: B 

 

66. How can journaling contribute to building self-

awareness? 

A. By recording only daily events  

B. By helping you track and understand your thoughts 

and emotions  

C. By keeping track of others' activities  

D. By focusing only on future goals  

ANSWER: B 
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67. How can setting specific goals enhance your self-

evaluation process? 

A. By providing clear targets to measure progress 

against  

B. By making it harder to evaluate yourself  

C. By shifting focus solely to others’ achievements  

D. By preventing you from assessing your actual 

performance  

ANSWER: A 

 

68. What is a key characteristic of a productive hobby? 

A. It is costly and requires significant financial 

investment  

B. It is engaging and provides personal satisfaction 

without negative consequences  

C. It takes up a lot of time and prevents other 

activities  

D. It is solely focused on competing with others  

ANSWER: B 
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69. What is an example of self-awareness in action? 

A. Noticing your mood affects how you speak to a 

coworker  

B. Ignoring your feelings and focusing on others  

C. Blaming others for your mistakes  

D. Always following the crowd’s opinion  

ANSWER: A 

 

70. Why is self-awareness important in decision-making? 

A. It helps you make decisions based on emotions 

alone  

B. It allows you to make decisions without 

considering others  

C. It helps you make informed and conscious 

decisions based on your strengths and limitations  

D. It forces you to avoid all risks  

ANSWER: C 

 

71. How does knowing yourself better help you adapt to 

life changes? 

A. It allows you to control all aspects of life  

B. It helps you make changes that align with your 

personal needs and goals  

C. It ensures you never have to change  

D. It forces you to always follow others' advice  

ANSWER: B 

 

72. How do we usually identify ourselves in society? 

A. By our friends, family, and social position  

B. By ignoring the people around us  

C. By our dreams only  

D. By our hobbies alone  

ANSWER: A 

 

 

 

 

 

 

 

73. What is one reason we avoid contemplating the 

question "Who am I?" 

A. It’s easy and we already have the answer  

B. It requires deep thinking and self-reflection  

C. We are more focused on helping others  

D. It has no real significance in our lives   

ANSWER: B 
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74. What is the primary purpose of setting goals? 

A. To create confusion  

B. To help us know where we want to reach and when  

C. To avoid hard work  

D. To limit our options  

ANSWER: B 

 

75. Goals are often compared to which of the following? 

A. A starting point  

B. A finish line  

C. A distraction  

D. A roadblock 

ANSWER: B 

 

76. Goals should be set only in which area? 

A. Career  

B. Education  

C. Family  

D. All areas like personal growth, education, family, 

financial, health, etc.  

ANSWER: D 

 

77. Which of these can be an example of a personal 

growth goal? 

A. Learning a new language  

B. Getting a promotion  

C. Buying a new car  

D. Going on a vacation  

ANSWER: A 

 

 

 

 

 

 

 

 

 

78. How are different types of goals (personal, career, 

health) related? 

A. They are completely separate  

B. They are interrelated and can affect one another  

C. They are independent of each other  

D. They are irrelevant  

ANSWER: B 

 

79. Which of the following is a good example of a 

financial goal? 

A. Learning to play the guitar  

B. Building an emergency savings fund  

C. Running a marathon  

D. Eating healthier  

ANSWER: B 

 

80. Why should we set health-related goals? 

A. To compete with others  

B. To improve our physical well-being  

C. To save time  

D. To avoid making career goals  

ANSWER: B 

 

81. Which of these is an example of an education-related 

goal? 

A. Traveling abroad  

B. Completing a degree or certification  

C. Getting a promotion  

D. Buying a new house  

ANSWER: B 
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82. Which of the following is a good example of a 

family-related goal? 

A. Spending more time with family members  

B. Getting a job promotion  

C. Running a business  

D. Reading more books  

ANSWER: A 

 

83. What does the "S" in SMART goals stand for? 

A. Simple  

B. Specific  

C. Short  

D. Smart 

ANSWER: D 

 

84. Which of the following is an example of a specific 

goal? 

A. I want to be healthier.  

B. I want to lose 10 pounds by exercising for 30 

minutes every day.  

C. I want to try harder.  

D. I want to save some money.  

ANSWER: B 

 

85. What does the "M" in SMART goals stand for? 

A. Manageable  

B. Meaningful  

C. Measurable  

D. Motivational  

ANSWER: C 

 

86. Which of the following goals is measurable? 

A. I want to learn a new skill.  

B. I want to save $500 in 3 months.  

C. I want to be more productive.  

D. I want to become better at time management.  

ANSWER: B 

 

 

87. What does the "A" in SMART goals stand for? 

A. Ambitious  

B. Achievable  

C. Accurate  

D. Advanced  

ANSWER: B 

 

88. Which of the following is an achievable goal? 

A. I want to lose 20 pounds in one week.  

B. I want to read 3 books this month.  

C. I want to earn $1 million this year.  

D. I want to become a professional athlete overnight.  

ANSWER: B 

 

89. What does the "R" in SMART goals stand for? 

A. Realistic  

B. Random  

C. Rewarding  

D. Relevant  

ANSWER: D 

 

90. Which goal is an example of a relevant goal for a 

university student? 

A. I want to climb Mount Everest.  

B. I want to complete my degree on time by attending 

all my classes.  

C. I want to buy a car next year.  

D. I want to become a famous actor.  

ANSWER: B 

 

91. What does the "T" in SMART goals stand for? 

A. Testable  

B. Thoughtful  

C. Timely  

D. Temporary  

ANSWER: C 
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92. Which of the following is a key short-term goal to 

achieve the long-term goal of becoming a Project 

Engineer at IBM? 

A. Learning a musical instrument  

B. Improving communication skills  

C. Learning a foreign language unrelated to your job  

D. Working part-time in retail  

ANSWER: B 

 

93. What is the main reason for practicing speaking, 

reading, and writing daily as a short-term goal? 

A. To pass time while job hunting  

B. To improve technical skills for the role  

C. To enhance communication skills critical for 

success in a corporate environment  

D. To avoid working on hard tasks  

ANSWER: C 

 

94. Why is it important to talk to employees working in 

your dream firm or dream role? 

A. To find out about the latest job openings  

B. To understand the real expectations, culture, and 

skills needed for the job  

C. To have someone recommend you directly to HR  

D. To compare your achievements with theirs  

ANSWER: B 

 

95. Which of the following actions would be most helpful 

in identifying people from IBM or the desired job 

role? 

A. Searching for job openings online  

B. Using LinkedIn to connect with professionals in 

your target role  

C. Reading blogs unrelated to the industry  

D. Watching YouTube tutorials on general topics  

ANSWER: B 

 

 

 

 

 

96. What is the main benefit of understanding the skills 

required for the Project Engineer role at IBM? 

A. To become more familiar with the company’s 

interview process  

B. To identify and focus on the technical and soft 

skills you need to develop  

C. To help prepare for social events at the company  

D. To impress your friends with technical knowledge  

ANSWER: B 
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97. What should you do when you have something to do 

but don't feel like doing it? 

A. Wait until you feel ready  

B. Just get started and the motivation will come  

C. Go outside and play  

D. Do nothing at all  

ANSWER: B 

 

98. What happens when you keep pushing off doing your 

work? 

A. It becomes easier  

B. You might run out of time  

C. You never have to do it  

D. It disappears  

ANSWER: B 

 

99. What is the best way to avoid procrastination? 

A. Start right away, even if it’s just a small step  

B. Wait until the last minute  

C. Watch TV instead  

D. Do something else first  

ANSWER: A 

 

100. What should you do when you are working on 

something important, like studying for a test? 

A. Keep your focus on the goal, like getting a good 

grade  

B. Think about playing games instead  

C. Stop and do something else when it gets hard  

D. Give up if it's difficult  

ANSWER: A 

 

 

 

 

 

 

 

 

101. When you’re trying to reach a goal, what should 

you do if you make a mistake? 

A. Give up and stop trying  

B. Keep focusing on the goal and try again  

C. Forget about the goal  

D. Complain about the mistake  

ANSWER: B 

 

102. When doing a task that needs focus, what should 

you do with other distractions like games or phones? 

A. Put them away until you’re done  

B. Keep them nearby just in case  

C. Play with them in between work  

D. Use them while working  

ANSWER: A 

 

103. Who can help you feel motivated when you have 

a big task to do? 

A. Your friends and family  

B. Strangers on the street  

C. No one, you must do everything alone  

D. Your phone  

ANSWER: A 

 

104. If you feel like giving up on something difficult, 

what can you do? 

A. Gather encouragement from your loved ones  

B. Give up and stop trying  

C. Keep your worries to yourself  

D. Get distracted by playing games  

ANSWER: A 
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105. What is one way to motivate yourself when 

starting a task? 

A. Think about how good it will feel to finish  

B. Think about how hard the task is  

C. Wait for someone else to motivate you  

D. Ignore the task and do something else  

ANSWER: A 

 

106. How can you motivate yourself when a task 

seems hard? 

A. Break it into smaller, easier steps  

B. Think about how difficult it is  

C. Quit because it’s too hard  

D. Wait for someone else to do it  

ANSWER: A 

 

107. What should you do if you make a mistake while 

learning something new? 

A. Be kind to yourself and try again  

B. Get upset and stop trying  

C. Say you can't do it and give up  

D. Ignore the mistake and never think about it  

ANSWER: A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Page | 

21 

 

 

 

 

108. If you’re feeling unmotivated, what can you do to 

feel more excited about your work? 

A. Set a small goal and reward yourself after  

B. Stop working and take a long break  

C. Complain about the work  

D. Keep putting off the work for later  

ANSWER: A 

 

109. Who can you look up to when you need 

inspiration to do your best? 

A. Teachers, family, or friends  

B. People who don’t care about your success  

C. Someone who gives up easily  

D. No one, you should ignore others  

ANSWER: A 

 

110. How can visualizing the end result help you when 

working on a big project? 

A. It helps you stay motivated by thinking about how 

great it will feel to complete it  

B. It makes you more distracted  

C. It doesn’t help at all  

D. It makes the project harder to finish  

ANSWER: A 

 

111. Which of the following is a healthy way to 

celebrate success after reaching a goal? 

A. Take a short break or do something you enjoy  

B. Do nothing and immediately start the next task  

C. Brag to everyone around you  

D. Stop working on new goals  

ANSWER: A 

 

 

 

 

 

 

 

112. Which of the following is a good reason to spend 

more time outdoors? 

A. It helps you relax and refresh your mind  

B. It keeps you away from studying and learning  

C. It wastes your time when you could be working  

D. It makes you avoid responsibilities  

ANSWER: A 

 

113. What’s a simple way to incorporate nature into 

your daily routine? 

A. Take a walk outside, even for a few minutes  

B. Stay inside and look at pictures of nature  

C. Only go outside when you have a lot of free time  

D. Avoid going outside because it's a distraction  

ANSWER: A 

 

114. How can holding onto regret affect your future 

decisions? 

A. It can create self-doubt and hinder personal growth  

B. It motivates you to work harder  

C. It makes you more confident  

D. It has no effect on future decisions  

ANSWER: A 

 

115. Which of the following reflects a constructive 

attitude toward failure? 

A. Reflecting on what you can change and trying 

again  

B. Dwelling on the failure and losing confidence  

C. Feeling embarrassed and avoiding future 

challenges  

D. Letting failure define your abilities  

ANSWER: A 
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116. What should you do after experiencing failure? 

A. Reflect on the lessons learned and try again with 

new strategies  

B. Stop taking risks and avoid future challenges  

C. Blame external factors for the failure  

D. Ignore the failure and pretend it didn’t happen  

ANSWER: A 

 

117. What is a benefit of having an optimistic mindset? 

A. It helps you stay hopeful and focused on solutions, 

even in tough situations  

B. It makes you avoid all negative thoughts  

C. It keeps you from experiencing difficult emotions  

D. It guarantees that everything will always go as 

planned  

ANSWER: A 
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118. Why is it important to connect a task to a larger 

purpose or personal goal to stay motivated? 

A. It gives deeper meaning to the work, making the 

effort feel more valuable and fulfilling  

B. It ensures that you’ll never feel bored or frustrated 

during the task  

C. It eliminates the need for external rewards 

altogether  

D. It guarantees that the task will always be easy and 

enjoyable  

ANSWER: A 

 

119. What is the relationship between the "just get 

started" principle and the concept of flow? 

A. Getting started can help you enter a state of flow, 

where you are fully immersed and focused on the 

task at hand, leading to increased productivity and 

motivation  

B. Flow occurs only when you are highly motivated 

from the beginning, making "just get started" 

ineffective  

C. Flow depends solely on your skill level, and 

getting started has no influence  

D. Flow can only be achieved after completing the 

task, not during the initial stages of work  

ANSWER: A 

 

120. Why is starting small an effective strategy to 

overcome procrastination? 

A. It reduces the feeling of being overwhelmed by 

breaking the task into manageable steps, making it 

easier to begin  

B. It allows you to delay starting the main task by 

focusing on insignificant details  

C. Starting small means you don’t have to finish the 

task at all  

D. It gives you time to wait for external motivation 

before tackling the entire project  

ANSWER: A 

 

 

 

 

 

121. What role does setting clear boundaries play in 

reducing daily distractions in a work or study 

environment? 

A. Setting clear boundaries helps create a structured 

environment where specific times and spaces are 

dedicated to focused work, thus minimizing 

interruptions  

B. Setting boundaries can make you less flexible and 

more rigid, leading to increased stress  

C. Setting boundaries is less effective compared to 

spontaneous work habits and allows for more 

frequent interruptions  

D. Setting boundaries only applies to physical spaces, 

not digital distractions  

ANSWER: A 
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122. What do "barriers" in communication refer to? 

A. The methods used to enhance communication  

B. Obstacles that prevent effective communication  

C. Ways to improve listening skills  

D. Steps to start a conversation  

ANSWER: B 

 

123. Which of the following is an example of a 

physical barrier to communication? 

A. Noise in the environment  

B. Different languages  

C. Lack of interest  

D. Poor listening skills  

ANSWER: A 

 

124. What is a psychological barrier in 

communication? 

A. A barrier caused by environmental noise  

B. A barrier caused by mental or emotional factors  

C. A barrier caused by physical distance  

D. A barrier caused by technological issues  

ANSWER: B 

 

125. Which of the following is an example of a 

physiological barrier in communication? 

A. Poor lighting in the room  

B. Hearing impairment of the listener  

C. The speaker using difficult vocabulary  

D. Misunderstanding caused by cultural differences  

ANSWER: B 

 

 

 

 

 

 

 

 

 

126. What is a physical barrier in communication? 

A. A barrier caused by emotional stress  

B. A barrier caused by physical distance or 

environmental factors  

C. A barrier caused by misunderstanding language  

D. A barrier caused by biological impairments  

ANSWER: B 

 

127. Which of the following is an example of an 

attitudinal barrier in communication? 

A. A person refusing to listen due to prejudice  

B. A broken telephone line  

C. Speaking in different languages  

D. Loud background noise  

ANSWER: A 

 

128. What is the first step to overcoming 

communication 

A. Ignoring the listener's feelings  

B. Identifying the barriers affecting communication  

C. Using complicated language  

D. Speaking louder  

ANSWER: B 

 

129. How can voice modulation help avoid 

communication barriers? 

A. By ensuring that listeners understand the emotions 

and importance of the message  

B. By keeping the message boring  

C. By speaking in a monotone voice  

D. By making the message more complicated  

ANSWER: A 
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130. How can lengthy sentences impact a listener's 

ability to follow a conversation? 

A. They improve the listener's understanding  

B. They can make it easier for the listener to grasp the 

main ideas  

C. They can lead to confusion and loss of focus  

D. They increase engagement  

ANSWER: C 

 

131. Why is pausing at the right places important in 

communication? 

A. It makes the speaker appear less confident  

B. It helps the listener understand and process the 

information better  

C. It lengthens the conversation  

D. It avoids using gestures  

ANSWER: B 
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132. How can psychological barriers affect 

communication? 

A. By increasing clarity in messages  

B. By creating misunderstandings and reducing 

communication effectiveness  

C. By improving emotional connection  

D. By making communication faster  

ANSWER: B 

 

133. What is one benefit of using proper voice 

modulation in a conversation? 

A. By making the message clearer  

B. By causing physical discomfort or impairments 

that hinder effective communication  

C. By making the conversation more engaging  

D. By speeding up communication  

ANSWER: C 

 

134. Which of the following is an example of a 

physical barrier in communication? 

A. Emotional tension between the speaker and listener 

B. A broken phone line or poor internet connection  

C. The speaker using too much jargon  

D.  A lack of confidence in the speaker 

ANSWER: B 

 

135. Which of the following is NOT a physical barrier 

to communication? 

A. Loud background noise  

B. A wall or partition between the speaker and 

listener  

C. Poor lighting in a room  

D. Lack of emotional connection  

ANSWER: D 

 

 

 

 

 

 

136. Which of the following can be a cause of an 

attitudinal barrier? 

A. Positive feedback from the listener  

B. Open-mindedness of the speaker  

C. Stereotypes or lack of interest in the topic  

D. Good communication skills  

ANSWER: C 

 

137. To overcome language barriers, a speaker should: 

A. Use simple and clear language  

B. Speak in their native language only  

C. Avoid using gestures  

D. Speak in a monotone  

ANSWER: A 

 

138. Which of the following can help overcome 

cultural barriers in communication? 

A. Ignoring cultural differences  

B. Learning about and respecting different cultures  

C. Using only your own cultural norms  

D. Avoiding communication with people from other 

cultures  

ANSWER: B 

 

139. Which of the following is an example of using 

voice modulation effectively? 

A. Speaking very fast without changing your tone  

B. Speaking in a flat, unchanging voice  

C. Emphasizing key points by raising or lowering 

your voice  

D. Whispering throughout the entire conversation  

ANSWER: C 
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140. Why is it important to vary the pitch and tone of 

your voice during communication? 

A. It keeps the audience interested and helps avoid 

monotony  

B. It confuses the listener  

C. It makes the message less clear  

D. It shows a lack of confidence  

ANSWER: A 

 

141. Why should you avoid using lengthy sentences in 

communication? 

A. They make the message clearer  

B. They can confuse the listener and make the 

message harder to understand  

C. They are more engaging  

D. They help in emphasizing key points  

ANSWER: B 
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142. A language difference between two people is an 

example of which type of communication barrier? 

A. Physical  

B. Emotional  

C. Language  

D. Attitudinal  

ANSWER: C 

 

143. Which of the following can help overcome 

psychological barriers in communication? 

A. Speaking louder  

B. Ignoring the emotional state of the listener  

C. Developing self-confidence and managing 

emotions  

D. Using more complicated words  

ANSWER: C 

 

144. Which of the following is a common 

physiological barrier? 

A. Poor time management  

B. Noise in the background  

C. Fatigue or tiredness of the speaker  

D. Misuse of technology  

ANSWER: C 

 

145. Which of these methods can help overcome 

physical barriers in communication? 

A. Removing distractions and reducing noise  

B. Speaking faster  

C. Using complicated vocabulary  

D. Ignoring the distance between the speaker and 

listener  

ANSWER: A 

 

 

 

 

 

 

 

146. How can technological barriers in communication 

be overcome? 

A. By using outdated communication tools  

B. By regularly updating communication technology 

and ensuring good internet connectivity  

C. By ignoring technical issues  

D. By avoiding technology in communication  

ANSWER: B 
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147. What does it mean to listen to someone? 

A. Talking while they talk  

B. Paying attention to what they are saying  

C. Ignoring them  

D. Shouting loudly  

ANSWER: B 

 

148. Which of the following is an example of good 

listening? 

A. Talking while the teacher is talking  

B. Looking at your friend while they speak  

C. Covering your ears  

D. Playing with your phone  

ANSWER: B 

 

149. Listening is more than just hearing because it 

includes: 

A. Only receiving sounds in your ears.  

B. Understanding, interpreting, and thinking about 

what is said.  

C. Ignoring what the other person is saying.  

D. Simply sitting in silence  

ANSWER: B 

 

150. How does good listening improve 

communication? 

A. By helping you guess what the other person is 

saying.  

B. By making the conversation one-sided.  

C. By ensuring you understand and respond 

appropriately.  

D. By allowing you to ignore what the other person is 

saying 

ANSWER: C 

 

 

 

 

 

 

151. Are listening skills something you are born with, 

or can they be developed? 

A. You are either born with good listening skills or 

you aren’t.  

B. Listening skills can be improved with practice and 

mindfulness.  

C. Listening skills cannot be changed.  

D. Listening skills only depend on how loud the 

speaker is.  

ANSWER: B 

 

152. Are listening skills something you are born with, 

or can they be developed? 

A. You are either born with good listening skills or 

you aren’t.  

B. Listening skills can be improved with practice and 

mindfulness.  

C. Listening skills cannot be changed.  

D. Listening skills only depend on how loud the 

speaker is.  

ANSWER: B 

 

153. What can listening do for relationships between 

people? 

A. It can make them weaker  

B. It can help people understand each other better  

C. It can create confusion  

D. It can make conversations difficult  

ANSWER: B 

 

154. What could be a common feeling when someone 

is distracted and not listening to you? 

A. Joyful  

B. Understood  

C. Sad or annoyed  

D. Excited  

ANSWER: C 
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155. Why might you feel disappointed when someone 

doesn’t listen to you? 

A. Because you feel they understand you perfectly  

B. Because you feel valued and appreciated  

C. Because it feels like your words are not important  

D. Because you are excited about the conversation  

ANSWER: C 

 

156. What emotion might you experience if someone 

continuously ignores your words during a 

conversation? 

A. Relief  

B. Frustration  

C. Happiness  

D. Pride  

ANSWER: B 
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157. Which part of communication refers to the way 

the message is transmitted (e.g., spoken, written, 

electroni? 

A. Feedback  

B. Medium  

C. Receiver  

D. Sender  

ANSWER: B 

 

158. Which of the following is an example of poor 

listening? 

A. Interrupting the speaker constantly  

B. Giving feedback after the speaker finishes  

C. Maintaining eye contact with the speaker  

D. Asking for clarification when needed  

ANSWER: A 

 

159. How is hearing different from listening? 

A. Hearing involves paying attention, while listening 

does not  

B. Hearing is automatic, but listening requires effort 

and attention  

C. Hearing is more important than listening  

D. Hearing always leads to understanding  

ANSWER: BD 

 

160. Which skill is required for good communication? 

A. Only hearing sounds  

B. Actively listening to understand the message  

C. Ignoring the speaker  

D. Talking more than listening  

ANSWER: B 

 

 

 

 

 

 

 

161. Which stage of the listening process requires the 

most mental effort? 

A. Hearing  

B. Passive listening  

C. Active listening  

D. Ignoring  

ANSWER: C 

 

162. What is the goal of active listening? 

A. To understand the speaker's message completely 

and respond thoughtfully  

B. To hear background noise without interpretation  

C. To challenge the speaker’s viewpoint  

D. To avoid communication  

ANSWER: A 

 

163. In what situation is attention most critical in 

communication? 

A. When simply hearing background noise  

B. When passively listening to a speech  

C. When actively trying to understand and respond to 

a conversation  

D. When ignoring irrelevant sounds  

ANSWER: C 

 

164. After receiving the message, what does listening 

require next? 

A. Ignoring the content of the message  

B. Perceiving and interpreting the meaning of the 

message  

C. Immediately responding without thought  

D. Forgetting what the speaker said  

ANSWER: B 
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165. Why is creating a meaningful response important 

in listening? 

A. Because it shows that you have fully understood 

the speaker’s message and are engaged in the 

communication  

B. Because it allows you to interrupt the speaker  

C. Because it helps you avoid paying attention  

D. Because it ends the conversation quickly  

ANSWER: A 

 

166. Which of the following is not part of the listening 

process? 

A. Receiving the message  

B. Perceiving and interpreting meaning  

C. Creating and sending a meaningful response  

D. Completely disregarding the message  

ANSWER: D 
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167. Which of the following best represents the final 

stage of effective listening? 

A. Interpreting the speaker’s words without 

considering their non-verbal cues  

B. Formulating a response that reflects understanding 

and provides thoughtful feedback  

C. Hearing the words but withholding a response until 

later  

D. Offering advice without fully understanding the 

speaker’s concerns  

ANSWER: B 

 

168. During effective listening, what should the 

listener do if they notice contradictions between the 

speaker's verbal and non-verbal messages? 

A. Ignore the non-verbal cues and trust only the 

speaker's words  

B. Clarify the message by asking questions and 

seeking alignment between the verbal and non-

verbal messages  

C. Assume the non-verbal cues are meaningless  

D. Stop listening and respond immediately to the 

verbal message  

ANSWER: B 

 

169. In the listening process, what does evaluating 

involve? 

A. Simply absorbing the speaker’s words without 

judgment  

B. Analyzing and critically assessing the content of 

the message to determine its validity and relevance  

C. Ignoring the speaker’s message and preparing your 

own response  

D. Memorizing the message without understanding its 

meaning  

ANSWER: B 

 

 

 

 

 

 

 

170. Which of the following interferences could 

negatively affect the receiving process? 

A. Clear, direct communication from the speaker  

B. Excessive background noise or interruptions  

C. A focused and attentive listener  

D. The use of active listening techniques  

ANSWER: B 

 

171. Which factor is most critical for accurate 

understanding in the listening process? 

A. The listener’s ability to retain and recall 

information exactly as it was spoken  

B. The listener's ability to connect the speaker's 

message to prior knowledge and context  

C. The speed with which the listener responds  

D. The speaker’s tone of voice  

ANSWER: B 
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172. What is the primary purpose of an interview? 

A. To check your dressing sense  

B. To assess your skills and fit for the job  

C. To judge your personality  

D. To find out your hobbies 

ANSWER: B 

 

173. Which of the following is NOT a good practice 

during an interview? 

A. Maintaining eye contact  

B. Interrupting the interviewer to correct them  

C. Listening actively to questions  

D. Smiling when appropriate  

ANSWER: A 

 

174. What is the best way to handle a question you 

don’t know the answer to? 

A. Tell the interviewer you don't want to answer  

B. Admit you don’t know but offer to find out  

C. Change the subject  

D. Ignore the question  

ANSWER: B 

 

175. Which of the following is a good way to close an 

interview? 

A. Stand up abruptly and leave  

B. Thank the interviewer for their time  

C. Ask about your salary  

D. Both B and C  

ANSWER: B 

 

 

 

 

 

 

 

 

 

176. What is communication? 

A. A way to express emotions  

B. The act of exchanging information between 

individuals  

C. A method of writing only  

D. A way to solve math problems  

ANSWER: B 

 

177. Which of the following is a form of non-verbal 

communication? 

A. Speaking  

B. Writing  

C. Eye contact  

D. Listening  

ANSWER: C 
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178. Which of the following is a type of in-person 

interview? 

A. A video call interview  

B. A telephone interview  

C. A face-to-face meeting at an office  

D. An email interview  

ANSWER: C 

 

179. What is a common feature of an online interview? 

A. Meeting the interviewer in person  

B. Using video conferencing tools like Zoom or 

Skype  

C. Traveling to the company’s headquarters  

D. Sending a letter to the interviewer  

ANSWER: B 

 

180. What is the primary purpose of a resume? 

A. To list all your hobbies and interests  

B. To provide a detailed account of your social media 

activities  

C. To showcase your skills, experience, and 

qualifications to potential employers  

D. To describe your favorite books and movies  

ANSWER: C 

 

181. Which section is typically found at the top of a 

resume? 

A. Work Experience  

B. Education  

C. Contact Information  

D. Hobbies  

ANSWER: C 

 

 

 

 

 

 

 

182. Why is voice modulation important in 

communication? 

A. It helps to maintain the listener's interest and 

convey emotions effectively  

B. It makes your voice louder  

C. It allows you to talk faster  

D. It helps you avoid using body language  

ANSWER: A 

 

183. Which of the following is a good practice for an 

online interview? 

A. Sitting in a well-lit, quiet space  

B. Using your phone to text during the interview  

C. Eating while talking  

D. Leaving your background cluttered  

ANSWER: A 

 

184. What should you avoid doing after an online 

interview? 

A. Sending a thank-you email  

B. Disconnecting without saying goodbye  

C. Reviewing your performance for improvements  

D. Following up with any requested documents  

ANSWER: B 
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185. Which interview setup allows the interviewer to 

assess non-verbal cues like body language? 

A. In-person interview  

B. Telephone interview  

C. Email interview  

D. Video call interview  

ANSWER: A 

 

186. What is one advantage of a remote interview? 

A. It requires both parties to be in the same location  

B. It allows for flexibility in location and timing  

C. It guarantees better communication than in-person 

interviews  

D. It eliminates the need for internet access  

ANSWER: B 

 

187. Which of the following is NOT a characteristic of 

an in-person interview? 

A. Direct, face-to-face interaction  

B. Conducted over the phone or internet  

C. Easier to assess body language and eye contact  

D. Usually takes place at the company’s office or a 

neutral location  

ANSWER: B 

 

188. When presenting online, what is the most 

effective way to maintain audience engagement 

throughout the presentation? 

A. Use a monotonous tone to avoid distractions  

B. Frequently ask interactive questions or use polls  

C. Avoid taking pauses and speak continuously to 

cover more content  

D. Rely solely on visual slides with little explanation  

ANSWER: B 
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189. Which feeling is often associated with anxiety 

that can affect one's emotions and thoughts? 

A. Happiness  

B. Fear  

C. Excitement  

D. Satisfaction  

ANSWER: B 

 

190. What term describes the type of stress that keeps 

us motivated and excited about life? 

A. Distress  

B. Eustress  

C. Chronic stress  

D. Good stress  

ANSWER: D 

 

191. How can anxiety sometimes benefit individuals? 

A. It can serve as motivation to prepare for challenges  

B. It causes only negative outcomes  

C. It always leads to poor performance  

D. It has no impact on performance  

ANSWER: A 

 

192. What can constant worry and nervousness 

indicate? 

A. That some areas of life may need adjusting  

B. That everything is fine  

C. That there is no need for change  

D. That one should ignore their feelings  

ANSWER: A 

 

 

 

 

 

 

 

 

 

193. In what way can anxiety act as a warning sign? 

A. By causing physical harm  

B. By bringing awareness to necessary changes in life  

C. By creating confusion  

D. By reducing motivation  

ANSWER: B 

 

194. What is the impact of eustress on a person’s 

motivation? 

A. It reduces motivation  

B. It causes anxiety and fear  

C. It keeps a person motivated and excited  

D. It leads to burnout  

ANSWER: C 

 

195. Why might anxiety lead to improved performance 

in students and athletes? 

A. It encourages better preparation and focus  

B. It distracts them from their goals  

C. It makes them overly cautious  

D. It has no effect on performance  

ANSWER: A 

 

196. How can one use anxiety to their advantage? 

A. By ignoring it  

B. By avoiding challenges  

C. By using it as an incentive to succeed  

D. By letting it overwhelm them  

ANSWER: C 
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197. What does anxiety often lead to besides worry? 

A. Happiness  

B. Uncomfortable physical sensations  

C. Complete relaxation  

D. Joy  

ANSWER: B 

 

198. What kind of anxiety might enhance performance 

on cognitive tests in those with good working 

memory? 

A. Chronic anxiety  

B. Some degree of anxiety  

C. Complete lack of anxiety  

D. Uncontrollable anxiety  

ANSWER: B 

 

199. How can anxiety help you when faced with 

challenges? 

A. By making you fearful of taking action  

B. By paralyzing your decision-making  

C. By making you feel more motivated and prepared  

D. By causing you to avoid challenges  

ANSWER: C 

 

200. What role does anxiety play in alerting you to 

areas of your life that may be off track? 

A. It makes everything seem fine  

B. It leads to denial of problems  

C. It serves as a warning to make necessary changes  

D. It has no role in this  

ANSWER: C 

 

201. Why is it important to explore and cope with 

anxiety rather than ignore it? 

A. Ignoring it makes it go away  

B. Coping with it offers a chance for personal growth  

C. It is not important at all  

D. Ignoring it strengthens mental resilience  

ANSWER: B 

202. What is the term for stress that is not necessarily 

harmful and can be beneficial? 

A. Toxic stress  

B. Eustress  

C. Panic  

D. Chronic stress  

ANSWER: B 

 

203. How does anxiety act as an incentive for success? 

A. By making you avoid risks  

B. By increasing stress to unmanageable levels  

C. By encouraging you to prepare better and focus on 

goals  

D. By causing overconfidence  

ANSWER: C 

 

204. What is a possible physical manifestation of 

anxiety? 

A. Feeling completely relaxed  

B. Experiencing uncomfortable sensations  

C. Increased happiness  

D. Feeling motivated without stress  

ANSWER: B 
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205. How might some anxiety be beneficial for 

individuals with good working memory? 

A. It distracts from tasks  

B. It enhances performance on cognitive tests  

C. It leads to overthinking  

D. It reduces focus and clarity  

ANSWER: B 

 

206. Why is it important to acknowledge anxiety rather 

than dismiss it? 

A. It can reveal areas of life that require attention and 

change  

B. It is better to ignore it to maintain focus  

C. It causes unnecessary stress  

D. It only creates false alarms  

ANSWER: A 

 

207. In what way can anxiety be a double-edged sword 

in terms of performance? 

A. It always leads to failure  

B. It has no impact on performance  

C. It can either motivate or hinder depending on how 

it is managed  

D. It is always detrimental 

ANSWER: C 

 

208. How can eustress differ from other types of 

stress? 

A. It is always harmful  

B. It is a positive form of stress that motivates rather 

than hinders  

C. It leads to chronic anxiety  

D. It causes confusion and distraction  

ANSWER: B 
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209. What is non-verbal communication? 

A. Communicating through written text  

B. Communicating through body language, gestures, 

and facial expressions  

C. Communicating through verbal words  

D. Communicating through audio signals  

ANSWER: B 

 

210. Non-verbal communication includes all the 

following EXCEPT: 

A. Gestures  

B. Voice tone  

C. Facial expressions  

D. Written text  

ANSWER: D 

 

211. Which of the following is an example of a facial 

expression? 

A. Smiling  

B. Writing  

C. Speaking  

D. Listening  

ANSWER: A 

 

212. What does a "thumbs up" gesture typically 

signify? 

A. Disapproval  

B. Approval  

C. Confusion  

D. Boredom  

ANSWER: B 

 

 

 

 

 

 

 

 

213. Non-verbal communication is primarily conveyed 

through:? 

A. Words  

B. Gestures  

C. Emails  

D. Reports  

ANSWER: B 

 

214. Which facial expression is commonly associated 

with happiness? 

A. Frown  

B. Smile  

C. Raised eyebrow  

D. Pursed lips  

ANSWER: B 
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215. Which component of communication is known as 

"paralanguage"? 

A. Facial expressions  

B. Body language  

C. Vocalics  

D. Written text  

ANSWER: C 

 

216. Which gesture is an example of an "emblem”? 

A. Nodding your head  

B. Waving goodbye  

C. Pointing at something  

D. Crossing arms  

ANSWER: B 

 

217. How does non-verbal communication enhance 

verbal communication? 

A. By confusing the message  

B. By contradicting the message  

C. By reinforcing the message  

D. By replacing the message  

ANSWER: C 

 

218. Which of the following is NOT a type of gesture? 

A. Gesticulation  

B. Pantomimes  

C. Sign languages  

D. Written language  

ANSWER: D 

 

219. Which of the following would most likely convey 

surprise in non-verbal communication? 

A. Narrowed eyes  

B. Wide-open eyes and raised eyebrows  

C. Furrowed brows  

D. Smiling  

ANSWER: B 

 

 

220. What is the primary function of paralanguage in 

communication? 

A. To replace verbal communication  

B. To add emotional context to verbal communication  

C. To make the message less clear  

D. To convey exact words  

ANSWER: B 
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221. Which of the following is a subtle gesture that 

might be misinterpreted in different cultures? 

A. Smiling  

B. Waving  

C. Thumbs up  

D. Nodding  

ANSWER: C 

 

222. How can non-verbal communication impact the 

effectiveness of a verbal message? 

A. It always supports the verbal message  

B. It can contradict the verbal message and confuse 

the receiver  

C. It has no impact on verbal messages  

D. It only affects non-verbal communication  

ANSWER: B 

 

223. In what way does paralanguage contribute to 

meta-communication? 

A. By replacing the verbal message  

B. By conveying the literal meaning of the message  

C. By providing nuanced meaning through pitch, 

volume, and intonation  

D. By providing visual cues  

ANSWER: C 

 

224. Which of the following facial expressions is most 

likely to be misunderstood across different cultures? 

A. Smiling  

B. Frowning  

C. Eye contact  

D. Raised eyebrow  

ANSWER: C 
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225. What is the first step you should take before an 

online interview? 

A. Dress in formal attire   

B. Ensure your internet connection and technology 

are working properly   

C. Write a thank-you note to the interviewer   

D. Prepare a list of questions to ask   

ANSWER: B 

 

226. What is an important aspect of your background 

during an online interview? 

A. It should be colorful and distracting   

B. It should be clean and free of distractions   

C. It should include personal photos and memorabilia   

D. It should have bright lighting  

ANSWER: B 

 

227. Which of the following is a good practice for 

ensuring good audio quality during an online 

interview? 

A. Use built-in laptop speakers   

B. Speak loudly and quickly   

C. Use a headset or external microphone   

D. Play background music to mask noise   

ANSWER: C 

 

228. How should you dress for an online interview? 

A. In casual or relaxed clothing   

B. In formal or business-casual attire   

C. In workout clothes   

D. In pajamas   

ANSWER: B 

 

 

 

 

 

 

 

229. What should you do if you experience technical 

issues during the interview? 

A. Ignore them and continue as best as you can   

B. Apologize, inform the interviewer, and try to 

resolve the issue or reschedule if necessary   

C. Blame the interviewer for the problems   

D. End the interview abruptly   

ANSWER: B 

 

230. How should you ensure you are engaged and 

focused during an online interview? 

A. Look at the screen but not the camera   

B. Check your phone regularly   

C. Maintain eye contact with the camera and listen 

attentively   

D. Read emails during the interview   

ANSWER: C 

 

231. What is the appropriate way to handle 

interruptions during an online interview? 

A. Stop the interview and deal with the interruption 

immediately   

B. Apologize briefly and address the interruption as 

quickly and smoothly as possible   

C. Ignore the interruption and keep talking   

D. Blame the interviewer for causing the interruption   

ANSWER: B 

 

232. What is a good practice for setting up your 

environment before an online interview? 

A. Ensure the lighting is good and your background is 

professional   

B. Have multiple screens open for multitasking   

C. Leave your door open for potential interruptions   

D. Use a cluttered workspace to show you are busy   

ANSWER: A 
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233. How can you effectively handle technical issues 

during an online presentation? 

A. Ignore the issue and continue with your 

presentation   

B. Have a backup plan, such as an alternative 

presentation method or contacting technical 

support   

C. Blame the audience for the technical problems   

D. Immediately end the presentation and reschedule   

ANSWER: B 

 

234. How can you ensure clear communication when 

presenting online? 

A. Speak quickly to cover more material   

B. Use a clear, moderate pace and articulate your 

points while checking that your audience is 

following   

C. Use jargon and technical terms without 

explanation   

D. Minimize verbal explanations and rely heavily on 

visuals   

ANSWER: B 

 

235. What is an effective way to follow up after an 

online presentation? 

A. Send a generic thank-you email to all attendees   

B. Share a personalized follow-up message   

C. Wait for the audience to reach out with questions 

or feedback   

D. Only follow up with attendees who asked 

questions  

ANSWER: B 

 

236. How can you improve your speaking skills for a 

presentation? 

A. Speak as quickly as possible to finish sooner   

B. Practice your speech and use clear, confident 

language   

C. Avoid making eye contact with your audience   

D. Read directly from your notes without engaging 

with your audience   

ANSWER: B 

 

237. What is the primary purpose of active listening? 

A. To prepare your response while the other person is 

speaking   

B. To focus on your own thoughts and opinions   

C. To understand and remember what the other 

person is saying   

D. To interrupt and take over the conversation   

ANSWER: C 

 

238. What is a common barrier to effective 

communication? 

A. Using straightforward language   

B. Lack of attention or focus   

C. Asking questions for clarification   

D. Maintaining eye contact   

ANSWER: B 

 

239. What is the effect of speaking too quickly on 

voice modulation? 

A. It makes the speech more engaging   

B. It can cause the audience to miss important details 

and affect clarity   

C. It improves understanding   

D. It ensures that the speech is well-paced   

ANSWER: B 
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240. What is a key strategy for managing audience 

engagement during an online presentation? 

A. Rely solely on visual aids without interaction   

B. Incorporate interactive elements such as polls and 

Q&A sessions   

C. Speak continuously without pausing   

D. Minimize the use of visuals to keep the focus on 

you   

ANSWER: B 

 

241. What is the most effective way to ensure your 

presentation is visually engaging online? 

A. Use minimal visuals and rely on verbal 

explanations   

B. Incorporate high-quality graphics, consistent 

formatting, and animations judiciously   

C. Use complex slide transitions to impress the 

audience   

D. Use a lot of text on each slide to cover all details   

ANSWER: B 

 

242. How should you adapt your presentation style for 

an online audience compared to an in-person 

audience? 

A. Speak faster to cover more content quickly   

B. Use more visual cues and engage the audience 

through digital tools   

C. Reduce interaction with the audience   

D. Maintain a distant tone and avoid personal 

anecdotes   

ANSWER: B 

 

 

 

 

 

 

 

 

 

 

243. What is a recommended practice for managing 

time effectively during an online presentation? 

A. Follow the planned agenda strictly without 

deviating   

B. Practice the presentation multiple times to ensure 

you stay within the allotted time and adjust as 

needed   

C. Skip less important sections if you run out of time   

D. Extend the presentation if you feel you haven’t 

covered enough material   

ANSWER: B 
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244. Which type of behaviour aims for a win/win 

outcome? 

A. Aggressive   

B. Assertive   

C. Submissive   

D. Passive   

ANSWER: B 

 

245. Which statement is likely to be made by an 

assertive person? 

A. I’d like to tackle the task in this way; how does that 

affect you?   

B. Do it this way   

C. That’s stupid   

D. Yes, boss, I’ll do that right away   

ANSWER: A 

 

246. What is the main goal of aggressive behaviour? 

A. To win at the expense of others   

B. To communicate productively   

C. To avoid conflict   

D. To please others   

ANSWER: A 

 

247. Which statement is likely to be made by an 

aggressive person? 

A. Sorry to take up your valuable time   

B. I understand what you are saying; however, I’ve 

got to go   

C. That’s stupid   

D. If you say so, we’ll go to your mum’s for lunch   

ANSWER: C 

 

 

 

 

 

 

 

248. Which type of behaviour often involves pleasing 

others? 

A. Assertive   

B. Submissive   

C. Aggressive   

D. Passive-aggressive   

ANSWER: B 

 

249. What does a submissive person likely aim to 

avoid? 

A. Winning   

B. Conflict   

C. Productive communication   

D. Expressing opinions   

ANSWER: B 

 

250. Which behavior type might say, "Yes, boss, I’ll 

do that right away”? 

A. Submissive   

B. Assertive   

C. Aggressive   

D. Manipulative   

ANSWER: A 
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251. Which of the following behaviours is most likely 

to violate the rights of others? 

A. Assertive   

B. Submissive   

C. Aggressive   

D. Passive   

ANSWER: C 

 

252. Which behaviour type is most associated with the 

statement, "If you say so, we’ll go to your mum’s for 

lunch"? 

A. Option A 

B. Option B 

C. Option C 

D. Option D 

ANSWER: D 

 

253. What is the difference between and IPv6? 

A. Submissive   

B. Assertive   

C. Aggressive   

D. Manipulative   

ANSWER: A 

 

254. A person who says, "I don’t agree with you," is 

most likely exhibiting which type of behavior? 

A. Assertive   

B. Submissive   

C. Aggressive   

D. Avoidant   

ANSWER: C 

 

 

 

 

 

 

 

 

255. Which type of behavior involves standing up for 

one’s rights in inappropriate ways? 

A. Aggressive   

B. Assertive   

C. Submissive   

D. Passive  

ANSWER: A 

 

256. Which of the following is a key characteristic of 

submissive behavior? 

A. Standing up for one's rights   

B. Failing to stand up for one’s rights   

C. Violating others' rights   

D. Effective communication   

ANSWER: B 

 

257. Which behavior type might say, "I’ve got to go. 

Can we deal with the problem in the morning? 

A. Assertive   

B. Aggressive   

C. Submissive   

D. Passive-aggressive   

ANSWER: A 

 

258. Which behavior type is associated with the 

phrase, "Sorry to take up your valuable time, but I’ve 

got a little problem I need some help on"? 

A. Assertive   

B. Submissive   

C. Aggressive   

D. Passive-aggressive   

ANSWER: B 
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259. The basic difference between assertive and 

aggressive behavior lies in: 

A. The intentions behind the behavior   

B. How the behavior affects the rights and well-being 

of others   

C. The tone of voice used   

D. The situation in which the behavior is displayed   

ANSWER: B 

 

260. In which behavior type does one often fail to 

stand up for their rights or do so in a way that others 

feel they can disregard them? 

A. Assertive   

B. Aggressive   

C. Submissive   

D. Manipulative   

ANSWER: C 

 

261. The statement, "I understand what you are saying; 

however, I’ve got to go," reflects which aspect of 

assertive behavior? 

A. Communicating productively while respecting both 

parties' needs   

B. Ignoring the other person's opinion   

C. Winning the conversation   

D. Avoiding the problem entirely   

ANSWER: A 

 

262. What is the primary goal of assertive behavior in 

an organizational context? 

A. To ensure one’s own needs are met at all costs   

B. To avoid conflict with others   

C. To communicate effectively and ensure mutual 

respect   

D. To dominate conversations and decision-making   

ANSWER: C 
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263. What is verbal communication? 

A. Using gestures  

B. Communicating through words  

C. Communicating through pictures  

D. Using sign language 

ANSWER: B 

 

264. Which of the following is a form of verbal 

communication? 

A. Writing a letter  

B. Speaking in a meeting  

C. Sending an email  

D. Using facial expressions  

ANSWER: B 

 

265. Which one of these is an example of oral 

communication? 

A. Writing a blog post  

B. Speaking on the phone  

C. Sending a text message  

D. Reading a book 

ANSWER: B 

 

266. Which of the following helps in effective oral 

communication? 

A. Speaking too fast  

B. Maintaining eye contact  

C. Speaking without pause  

D. Using difficult words  

ANSWER: B 

 

267. Why is listening important in communication? 

A. It helps you respond better  

B. It wastes time  

C. It confuses the speaker  

D. It helps you avoid talking  

ANSWER: A 

 

 

268. Which is a sign of active listening? 

A. Looking away  

B. Nodding and giving feedback  

C. Interrupting frequently  

D. Talking over the speaker 

ANSWER: B 

 

269. What is written communication? 

A. Sending messages through gestures  

B. Communicating using pictures  

C. Communicating through written words  

D. Speaking in public  

ANSWER: C 
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270. Why is reading important for communication? 

A. It helps improve vocabulary  

B. It wastes time  

C. It reduces understanding  

D. It creates confusion  

ANSWER: A 

 

271. Which of the following is an example of non-

verbal communication? 

A. Phone conversation  

B. Facial expressions  

C. Text message  

D. Written report  

ANSWER: B 

 

272. What does a firm handshake typically 

communicate in non-verbal communication? 

A. Nervousness  

B. Confidence and assertiveness  

C. Disinterest  

D. Confusion  

ANSWER: B 

 

273. Which form of non-verbal communication deals 

with the distance maintained between individuals 

during interactions? 

A. Gestures  

B. Proximity  

C. Silence  

D. Personal appearance  

ANSWER: B 

 

 

 

 

 

 

 

 

274. In terms of communication, what does 

maintaining good eye contact often convey? 

A. Disrespect  

B. Honesty and attentiveness  

C. Nervousness  

D. Aggressiveness  

ANSWER: B 

 

275. Which non-verbal communication method 

involves physical touch, such as a pat on the back? 

A. Gestures  

B. Touch  

C. Personal appearance  

D. Silence  

ANSWER: B 

 

276. How does a slouched posture typically affect how 

you are perceived? 

A. Confident  

B. Relaxed and comfortable  

C. Disinterested or unprofessional  

D. Authoritative  

ANSWER: C 

 

277. What is the role of silence in communication? 

A. It has no role  

B. It can be used to create tension  

C. It can show attentiveness and provide space for 

thought  

D. It always signals discomfort  

ANSWER: C 
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278. What should be considered when selecting a 

communication medium? 

A. The message's complexity  

B. The receiver's understanding of the medium  

C. The speed at which the message needs to be 

delivered  

D. All of the above  

ANSWER: D 
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279. What is the key impact of communication on 

teamwork? 

A. It isolates individuals  

B. It promotes collaboration and shared understanding   

C. It reduces overall efficiency  

D. It limits creativity  

ANSWER: B 

 

280. What does personal appearance, including dress 

and grooming, communicate in a professional setting? 

A. A lack of preparation  

B. Authority, professionalism, and attention to detail  

C. A desire to be left alone  

D. Nervousness  

ANSWER: B 

 

281. How can crossing arms during a conversation be 

interpreted? 

A. As a sign of openness  

B. As a defensive or closed-off posture  

C. As a relaxed gesture  

D. As a sign of interest  

ANSWER: B 

 

282. In terms of communication, what does 

maintaining good eye contact often convey? 

A. Disrespect  

B. Honesty and attentiveness  

C. Nervousness  

D. Aggressiveness  

ANSWER: B 
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283. What is communication? 

A. The act of walking  

B. The imparting or exchanging of information  

C. The process of eating  

D. The way we sleep  

ANSWER: B 

 

284. Which of the following is NOT a way to 

communicate? 

A. Speaking  

B. Writing  

C. Sleeping  

D. Using some other medium  

ANSWER: C 

 

285. What does communication involve? 

A. Only speaking  

B. Only writing  

C. Exchanging information by speaking, writing, or 

using some other medium  

D. Only thinking  

ANSWER: C 

 

286. Which medium is ideal for formal communication 

that needs to be recorded? 

A. Text message  

B. Email  

C. Face-to-face conversation  

D. Social media post  

ANSWER: B 

 

 

 

 

 

 

 

 

 

287. True or False: Communication can only happen 

face-to-face. 

ANSWER: False 

 

288. Why is communication important? 

A. It helps us sleep better  

B. It allows us to exchange information and 

understand each other  

C. It makes us hungry  

D. It prevents us from talking  

ANSWER: B 
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289. What does the principle of 'Conciseness' in 

communication emphasize? 

A. Providing long explanations  

B. Being direct and to the point  

C. Using complex vocabulary  

D. Avoiding feedback  

ANSWER: B 

 

290. Which leadership skill is enhanced by clear 

communication and coordination? 

A. Physical strength  

B. Decision-making  

C. Negotiation  

D. Sales  

ANSWER: B 

 

291. What impact does good communication have on 

team efficiency? 

A. It slows down processes  

B. It helps distribute tasks more effectively   

C. It reduces the need for collaboration  

D. It adds more workload  

ANSWER: B 

 

292. Which principle of communication focuses on 

reducing the chances of misinterpretation? 

A. Correctness  

B. Completeness  

C. Empathy  

D. Context  

ANSWER: A 

 

 

 

 

 

 

 

 

293. Which of the following is NOT a principle of 

effective communication? 

A. Clarity  

B. Feedback  

C. Ambiguity  

D. Conciseness  

ANSWER: C 

 

294. What does the principle of 'Conciseness' in 

communication emphasize? 

A. Providing long explanations  

B. Being direct and to the point  

C. Using complex vocabulary  

D. Avoiding feedback  

ANSWER:B 

 

295. Which principle of communication ensures the 

message is tailored for the receiver's understanding? 

A. Conciseness  

B. Clarity  

C. Formality  

D. Persuasion 

ANSWER: B 
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296. Which principle of communication focuses on 

reducing the chances of misinterpretation? 

A. Correctness  

B. Completeness  

C. Empathy  

D. Context  

ANSWER: A 

 

297. In communication, why is it important to consider 

the ‘audience’ or ‘receiver’? 

A. To use a formal tone always  

B. To tailor the message to their level of 

understanding  

C. To avoid giving them too much information  

D. To ensure the message is only relevant to the 

sender  

ANSWER: B 

 

298. The principle of 'Consistency' in communication 

is primarily about: 

A. Maintaining uniformity of message over time  

B. Using varied words and phrases  

C. Changing the message depending on mood  

D. Ignoring the feedback received  

ANSWER: A 

 

299. What is considered the foundation of coordination 

in a team? 

A. Creativity  

B. Communication  

C. Experience  

D. Resources  

ANSWER: B 
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300. Which of the following is a key quality of a good 

entrepreneur? 

A. Indecisiveness  

B. Desire to Excel  

C. Laziness  

D. Lack of Confidence  

ANSWER: B 

 

301. A successful entrepreneur must have the ability to 

take risks. What kind of risk-taking is expected? 

A. High risk like gambling  

B. No risk at all  

C. Moderate risk-taking  

D. Taking every possible risk  

ANSWER: C 

 

302. Which of the following best describes an 

entrepreneur’s attitude toward hard work?? 

A. They avoid hard work  

B. They are persistent and do not give up easily  

C. They delegate all work to others  

D. They take frequent breaks  

ANSWER: B 

 

303. What is essential for an entrepreneur when it 

comes to communication? 

A. Ability to influence and make others understand 

their point  

B. Talking less and listening more  

C. Avoiding conflicts  

D. Giving orders without explaining  

ANSWER: A 
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304. How does an entrepreneur handle failures, 

according to the presentation? 

A. They view failures as opportunities to succeed  

B. They give up after a failure  

C. They blame others for their failures  

D. They avoid taking risks altogether  

ANSWER: A 

 

305. Why is creative thinking crucial for an 

entrepreneur? 

A. It helps in copying others' ideas  

B. It allows entrepreneurs to generate new ideas and 

repurpose products  

C. It helps them follow traditional methods  

D. It reduces the need for problem-solving  

ANSWER: B 

 

306. What leadership quality is emphasized as 

important for entrepreneurs? 

A. Commanding authority without feedback  

B. Ability to lead with confidence and inspire others  

C. Avoiding conflicts at all costs  

D. Delegating all tasks to others  

ANSWER: B 

 

307. Which skill helps entrepreneurs build and 

maintain good relationships with stakeholders? 

A. Good Human Relations Ability  

B. Financial management  

C. Technical skills  

D. Decision-making skills 

ANSWER: A 
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308. How does an entrepreneur’s decisiveness impact 

their business?? 

A. It allows them to make sound decisions under 

pressure, ensuring timely actions  

B. It slows down decision-making processes  

C. It creates conflicts within the team  

D. It leads to overthinking and procrastination 

ANSWER: A 

 

309. In what way does self-discipline contribute to an 

entrepreneur’s success?? 

A. It ensures daily progress toward goals, even in the 

face of distractions  

B. It makes the entrepreneur work less  

C. It helps them delegate all tasks  

D. It reduces their involvement in business operations 

ANSWER: A 
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310. What does SWOT stand for? 

A. Strength, Weakness, Outcome, Task  

B. Strength, Wealth, Opportunity, Tactic  

C. Strength, Weakness, Opportunity, Threat  

D. Strategy, Weakness, Opportunity, Threat  

ANSWER: C 

 

311. Which of the following is an internal factor in 

SWOT analysis? 

A. Strengths  

B. Opportunities  

C. Threats  

D. Competitors 

ANSWER: A 

 

312. In SWOT analysis, which factor refers to external 

elements that could benefit the business?  

A. Weaknesses  

B. Threats  

C. Strengths  

D. Opportunities 

ANSWER: D 

 

313. What are weaknesses in SWOT analysis?  

A. External factors that could harm your business  

B. Internal factors that detract from your strengths  

C. Positive attributes of your company  

D. Elements outside your control 

ANSWER: B 

 

314. What is a typical example of a threat in SWOT 

analysis? 

A. Having a strong team  

B. New competitors entering the market  

C. An efficient business process  

D. A growing market 

ANSWER: B 
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315. Which of the following is an example of an 

opportunity in SWOT analysis?  

A. Upcoming regulatory changes benefiting your 

business  

B. Poor team dynamics  

C. Customer complaints  

D. Low employee morale  

ANSWER: A  

 

316. How are threats characterized in a SWOT 

analysis?  

A. External factors that could negatively affect your 

business  

B. Internal issues that weaken your business  

C. Elements that strengthen your business  

D. Customer feedback 

ANSWER: A 

 

317. What should a company do after identifying 

weaknesses in a SWOT analysis? 

A. Ignore them  

B. Turn them into opportunities  

C. Work on improving them to stay competitive  

D. Convert them into strengths immediately  

ANSWER: C 

 

318. When conducting a SWOT analysis, which group 

of people should ideally be involved?  

A. Only the CEO  

B. People from different departments and perspectives  

C. External consultants only  

D. Marketing team exclusively  

ANSWER: B 

 

319. In a SWOT analysis, what is one way to manage 

threats?  

A. Convert them to weaknesses  

B. Develop contingency plans to handle them  

C. Ignore them  

D. Turn them into strengths  

ANSWER: B 
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320. In the risk analysis process, what is the first step?  

A. Develop a risk management plan  

B. Conduct a risk assessment survey  

C. Monitor the risks  

D. Implement risk controls  

ANSWER: B 

 

321. How does a SWOT analysis help in the context of 

risk analysis? 

A. It helps to mitigate financial risks  

B. It helps to identify risks by analyzing internal and 

external factors  

C. It eliminates risks altogether  

D. It focuses only on internal threats  

ANSWER: B 
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322. What is a market? 

A. A place where only sellers gather to exchange 

goods  

B. A place where buyers and sellers exchange goods 

and services  

C. A virtual platform where buyers only interact with 

other buyers  

D. A physical location where sellers set their own 

prices  

ANSWER: B 

 

323. What is the purpose of a market survey?  

A. To determine the exact price of a product  

B. To gather insights about target customers  

C. To conduct auctions of products  

D. To sell products online  

ANSWER: B 

 

324. Which of the following is an example of a 

physical market? 

A. eBay  

B. Shopping mall  

C. Rediff shopping  

D. Knowledge market  

ANSWER: B 

 

325. Which market type deals with illegal goods like 

drugs and weapons? 

A. Financial market  

B. Black market  

C. Auction market  

D. Knowledge market  

ANSWER: B 

 

 

 

 

 

 

 

 

 

 

 
 

326. Which of the following best describes market 

research? 

A. Conducting auctions  

B. Selling products online  

C. Gathering and analyzing market data  

D. Setting prices for goods  

ANSWER: C 
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327. Which of the following is NOT a type of market 

mentioned in the presentation? 

A. Physical market  

B. Virtual market  

C. Stock market  

D. Black market  

ANSWER: C 

 

328. What is one of the limitations of market surveys?  

A. They provide accurate results regardless of the 

phrasing of questions  

B. The phrasing of survey questions can lead to 

skewed results  

C. They are always conducted face-to-face  

D. They only gather demographic information  

ANSWER: B 

 

329. Which type of market involves transactions 

through the internet without physical interaction? 

A. Virtual market 

B. Auction market  

C. Physical market  

D. Knowledge market  

ANSWER: A 

 

330. Which market is characterized by the exchange of 

liquid assets? 

A. Black market  

B. Financial market  

C. Knowledge market  

D. Physical market  

ANSWER: B 

 

331. What is the role of supply and demand in a 

market? 

A. Supply creates demand  

B. Prices are determined by the balance between 

supply and demand  

C. Demand decreases supply  

D. Supply has no effect on market prices  

ANSWER: B 
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332. Which market is used for selling raw materials 

required for the production of other goods?  

A. Knowledge market  

B. Financial market  

C. Black market  

D. Market for intermediate goods  

ANSWER: D 

 

333. How can the effectiveness of a market survey be 

compromised? 

A. By asking more questions  

B. By using more advanced technology  

C. By asking leading questions that influence the 

responses  

D. By targeting only a specific age group  

ANSWER: C 
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334. Which of the following is a method of marketing? 

A. Product Development  

B. Relationship Marketing  

C. Financial Planning  

D. Market Segmentation  

ANSWER: B 

 

335. What is the primary goal of marketing? 

A. To reduce production costs  

B. To improve employee satisfaction  

C. To improve sales of products and increase profits  

D. To develop new products  

ANSWER: C 

 

336. Which marketing method focuses on using 

limited availability to encourage purchases?  

A. Event Marketing  

B. Scarcity Marketing  

C. Content Marketing  

D. Drip Marketing  

ANSWER: B 

 

337. What is the focus of Relationship Marketing? 

A. One-time sales  

B. Building long-term relationships with customers  

C. Seasonal promotions  

D. Reducing costs  

ANSWER: B 
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338. Which marketing method aims to engage 

customers by providing valuable content rather than 

directly promoting a product? 

A. Guerrilla Marketing  

B. Seasonal Marketing  

C. Alliance Marketing  

D. Content Marketing  

ANSWER: D 

 

339. What type of marketing involves a brand reaching 

out to consumers without their express request, such 

as through advertisements or cold calls?  

A. Inbound Marketing  

B. Outbound Marketing  

C. Niche Marketing  

D. Freebie Marketing  

ANSWER: B 

 

340. Which marketing method involves promoting a 

product through unrelated events or other brands? 

A. Relationship Marketing  

B. Ambush Marketing  

C. Evangelism Marketing  

D. Direct Marketing  

ANSWER: B 
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341. Which marketing method aims at tailoring 

messages and offers to individual customers based on 

data analysis? 

A. Free Sample Marketing  

B. B2C Marketing  

C. Outbound Marketing  

D. Personalized Marketing  

ANSWER: D 

 

342. Which method of marketing involves creating a 

community around a brand to engage and interact 

with customers? 

A. Cloud Marketing  

B. Community Marketing  

C. Telemarketing  

D. Direct Mail Marketing  

ANSWER: B 
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343. What is the main difference between advertising 

and publicity?  

A. Advertising is free, while publicity is paid  

B. Advertising is paid, while publicity is free  

C. Both are paid forms of marketing  

D. Both are free forms of marketing  

ANSWER: B 

 

344. Which of the following is a characteristic of 

publicity?  

A. It is not a paid form of communication  

B. It is controlled by the company  

C. It is always positive  

D. It has low credibility  

ANSWER: A 

 

345. What type of message does advertising typically 

convey?  

A. Negative  

B. Neutral  

C. Positive  

D. Unbiased  

ANSWER: C 
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346. Which of the following statements is true about 

publicity? 

A. It is always controlled by the company  

B. It is provided by third parties like journalists or 

media  

C. It is usually expensive  

D. It is always negative  

ANSWER: B 

 

347. How does advertising help businesses? 

A. By reducing the cost of production  

B. By increasing brand awareness and attracting 

customers  

C. By controlling public opinion  

D. By guaranteeing product sales  

ANSWER: B 

 

348. What is one of the main benefits of advertising 

for customers? 

A. It educates them about different products and their 

features  

B. It makes products more expensive  

C. It only promotes branded items  

D. It provides unbiased product reviews  

ANSWER: A 

 

349. What is a major advantage of publicity over 

advertising? 

A. Publicity is more expensive  

B. Publicity has higher credibility and reliability  

C. Publicity is controlled by the company  

D. Publicity always conveys positive messages  

ANSWER: B 
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350. What is a common disadvantage of advertising 

mentioned in the presentation? 

A. It always misleads customers  

B. It increases the overall cost of the product  

C. It is only useful for large businesses  

D. It has low reach  

ANSWER: B 

 

351. Why might companies choose to invest in 

publicity despite having no control over it? 

A. Because it is more expensive  

B. Because it is always positive  

C. Because it has limited reach  

D. Because it is seen as more credible and unbiased 

by the audience  

ANSWER: D 

 

352. How does advertising differ from publicity in 

terms of message repetition? 

A. Advertising allows for repeated messages, while 

publicity does not  

B. Both allow for repeated messages  

C. Neither allows for repeated messages  

D. Publicity allows for repeated messages, while 

advertising does not  

ANSWER: A 
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353. What are the 4 Ps of the traditional Marketing 

Mix?  

A. Product, Price, Place, Promotion  

B. Product, People, Processes, Promotion  

C. Price, People, Physical Evidence, Promotion  

D. Product, Price, Place, Processes  

ANSWER: A 

 

354. Who is credited with the creation of the original 4 

Ps of the Marketing Mix?? 

A. Philip Kotler  

B. E. Jerome McCarthy  

C. Booms & Bitner  

D. Peter Drucker  

ANSWER: B 

 

355. What is the main purpose of the Marketing Mix?  

A. To determine a company's financial strategy  

B. To establish a company's brand image  

C. To help determine a product or brand's offering  

D. To analyze competitors  

ANSWER: C 

 

356. Which of the following is NOT part of the 

extended 7 Ps? 

A. People  

B. Processes  

C. Packaging  

D. Physical Evidence  

ANSWER: C 
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357. The extended Marketing Mix was introduced in 

1981 by which of the following?  

A. Philip Kotler  

B. E. Jerome McCarthy  

C. Booms & Bitner  

D. Peter Drucker  

ANSWER: C 

 

358. Which of the following best describes the 

'Product' aspect of the Marketing Mix? 

A. It should fit the task consumers want it for and 

meet their expectations  

B. It should always be the cheapest option available  

C. It should be widely available in all stores  

D. It should only be promoted through social media  

ANSWER: A 

 

359. In the Marketing Mix, what does the 'Price' 

component emphasize? 

A. Always offering the lowest price  

B. Offering good value for money, not necessarily the 

cheapest  

C. Setting prices according to competitors  

D. Free promotions  

ANSWER: B 

 

360. How does 'Promotion' contribute to the Marketing 

Mix? 

A. By setting prices  

B. By defining the physical attributes of the product  

C. By communicating the product’s value and 

benefits to the target audience  

D. By managing supply chains  

ANSWER: C 
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361. Why was the extended Marketing Mix introduced 

beyond the original 4 Ps? 

A. To simplify the marketing process  

B. To add more depth and address service-based 

businesses  

C. To focus solely on digital marketing  

D. To replace the original 4 Ps  

ANSWER: B 

 

362. In the context of 'Processes' in the extended 7 Ps, 

what is critical for service delivery? 

A. Pricing strategies  

B. How the service is delivered with the customer 

present  

C. Product features  

D. Online availability  

ANSWER: B 
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363. What is entrepreneurship? 

A. The art of creating large corporations  

B. The art of designing, organizing, managing, and 

implementing a business idea  

C. Managing government projects  

D. Investing in real estate  

ANSWER: B 

 

364. Who is an entrepreneur? 

A. A person who manages a company without any 

risks  

B. An individual who takes risks and initiates 

innovative ideas  

C. Someone who only follows market trends  

D. A person employed by the government  

ANSWER: B 

 

365. Which of the following is not a characteristic of 

entrepreneurship? 

A. Risk-taking  

B. Innovation  

C. Managing a project handed by the government  

D. Vision development  

ANSWER: C 

 

366. What is a key difference between 

entrepreneurship and management? 

A. Entrepreneurs are employees, while managers are 

owners.  

B. Entrepreneurs take risks, while managers face job 

security risks.  

C. Entrepreneurs focus on the present, while 

managers think of the future.  

D. Managers have full decision-making power, while 

entrepreneurs work under instructions.  

ANSWER: B 
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367. Which of the following is an internal motivating 

factor for an entrepreneur? 

A. Market competition  

B. Economic incentives  

C. Personal ambition  

D. Government policies 

ANSWER: C 

 

368. How does an entrepreneur contribute to the 

economy? 

A. By focusing on personal gains alone  

B. By bringing innovation and economic growth  

C. By following government regulations  

D. By managing existing enterprises  

ANSWER: B 

 

369. What is a key role of entrepreneurs in relation to 

the enterprise? 

A. To follow market trends  

B. To maintain the status quo  

C. To innovate and drive growth  

D. To ensure compliance with regulations  

ANSWER: C 

 

370. Which of the following is not a difference 

between entrepreneurship and management? 

A. Entrepreneurs are the owners; managers work as 

employees.  

B. Entrepreneurs bear all the risks; managers risk 

losing their jobs.  

C. Entrepreneurs work in the present; managers focus 

on the future.  

D. Entrepreneurs have full decision-making power; 

managers follow instructions.  

ANSWER: C 

 

 

 

 

 

371. Why is market research important before starting 

a startup? 

A. It guarantees instant success.  

B. It helps in understanding market trends and 

customer needs.  

C. It eliminates all risks involved.  

D. It reduces the need for innovative ideas.  

ANSWER: B 
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372. In what phase should an entrepreneur avoid being 

lenient? 

A. Planning phase  

B. Initial phase  

C. Growth phase  

D. Maturity phase  

ANSWER: B 

 

373. Which factor is least likely to influence an 

entrepreneur's motivation? 

A. Personal ambition  

B. Market research  

C. Government regulations  

D. Economic incentives  

ANSWER: C 

 

374. Which of the following is a false statement 

regarding an enterprise? 

A. An enterprise is always run by a single entity.  

B. An enterprise contributes to the economy.  

C. An enterprise can have a social impact.  

D. A successful business requires a unique idea  

ANSWER: A 
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375. What is equity financing? 

A. A loan that needs to be repaid with interest  

B. Investors holding company shares and receiving 

part of the profits  

C. Government grants for new businesses  

D. Crowdfunding for social causes  

ANSWER: B 

 

376. Which of the following funding options does 

NOT require repayment or  giving away equity? 

A. Venture capital  

B. Bank loans  

C. Grants  

D. Angel investor  

ANSWER: C 

 

377. What is bootstrapping? 

A. Funding from venture capitalists  

B. Self-funding or funding by family/friends  

C. Getting loans from banks  

D. Equity financing from investors  

ANSWER: B 
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378. What is a venture capital fund typically used for? 

A. Supporting non-profit organizations  

B. Investing in established businesses only  

C. Investing in highly promising ventures against 

equity  

D. Providing low-interest loans to startups  

ANSWER: C 

 

379. Which funding method is ideal for micro-business 

entrepreneurs who  cannot get a bank loan? 

A. Equity financing  

B. NBFC (Non-Banking Financial Companies)  

C. Venture capital  

D. Crowdfunding  

ANSWER: B 

 

380. Which of the following is a benefit of winning a 

startup contest? 

A. Immediate tax deductions  

B. Guaranteed government funding  

C. Maximized opportunities for fundraising  

D. Reduced marketing expenses  

ANSWER: C 

 

381. What is the primary purpose of a working capital 

loan? 

A. Long-term investment in assets  

B. Financing short-term operational needs  

C. Buying equipment and machinery  

D. Expanding the business internationally  

ANSWER: B 
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382. Which funding option involves a larger, 

established organization nurturing a new business 

venture over a period? 

A. Venture Capital  

B. Angel Investor  

C. Business Incubators  

D. Bank Loans  

ANSWER: C 

 

383. Which government-related option provides 

funding to businesses without the need for repayment 

or equity sharing? 

A. Equity financing  

B. Debt financing  

C. Government grants  

D. Business credit cards  

ANSWER: C 

 

384. Which funding option allows the investor to 

receive regular interest on the loan but no say in 

company decisions? 

A. Equity financing  

B. Debt financing  

C. Crowdfunding  

D. Angel investor  

ANSWER: B 
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385. Who typically has full decision-making power in 

a company? 

A. Manager  

B. Employee  

C. Entrepreneur  

D. Board Member  

ANSWER: C 

 

386. Which of the following is primarily focused on 

future planning? 

A. Management  

B. Entrepreneurship  

C. Both Management and Entrepreneurship  

D. Neither  

ANSWER: B 

 

387. What is the main objective of entrepreneurship? 

A. To manage projects  

B. To make a profit  

C. To earn a salary  

D. To complete task  

ANSWER: B 

 

388. Who bears the sole risk in a business? 

A. Manager  

B. Shareholder  

C. Entrepreneur  

D. Employee  

ANSWER: C 

 

389. What is the reward based on in management? 

A. Value of work  

B. Company profit  

C. Performance  

D. Job security  

ANSWER: C 
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390. In the context of authority, how does an 

entrepreneur differ from a manager?? 

A. An entrepreneur follows instructions, while a 

manager makes decisions.  

B. An entrepreneur has full authority, while a 

manager works as an employee.  

C. Both have equal authority.  

D. A manager bears more risk than an entrepreneur.  

ANSWER: B 

 

391. Which of the following statements is true 

regarding the focus of management? 

A. Management primarily thinks of the future.  

B. Management focuses on current tasks.  

C. Management is solely responsible for company 

profits.  

D. Management ignores project completion deadlines.  

ANSWER: B 

 

392. How do the incentives in entrepreneurship 

typically differ from those in management? 

A. Entrepreneurs receive salaries, while managers do 

not.  

B. Entrepreneurs receive festive incentives, while 

managers receive none.  

C. Entrepreneurs' incentives are overall, while 

managers receive based on performance.  

D. There are no incentives in entrepreneurship.  

ANSWER: C 

 

393. What level of risk does a manager typically bear 

compared to an entrepreneur? 

A. Higher risk than the entrepreneur  

B. Equal risk to the entrepreneur  

C. Risk of losing their job  

D. No risk at all  

ANSWER: C 
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394. Why might an entrepreneur's reward be 

considered different from a manager's? 

A. Because it is based on job security.  

B. Because it is solely dependent on festive 

incentives.  

C. Because it is tied to the overall value of their work, 

not just performance.  

D. Because it does not depend on the company's 

success. 

ANSWER: C 

 

395. How does the risk-bearing aspect of an 

entrepreneur impact their decision-making compared 

to a manager? 

A. It makes them more conservative in their decisions.  

B. It allows them to make decisions independently 

without considering job security.  

C. It limits their authority compared to a manager.  

D. It forces them to follow strict instructions.  

ANSWER: B 
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396. What are startup costs?  

A. Expenses incurred before the business starts 

running  

B. Expenses incurred after the business starts running  

C. Expenses related to employee salaries  

D. Expenses related to marketing campaigns  

ANSWER: A 

 

397. Which of the following is a one-time expense for 

a startup?  

A. Payroll  

B. Rent  

C. Logo and website design  

D. Utilities  

ANSWER: C 

 

398. Which type of expense includes loan repayment? 

A. One-time expense  

B. Recurring expense  

C. Asset cost  

D. Non-essential expense  

ANSWER: B 

 

399. What type of business involves selling products 

online? 

A. Brick and mortar store  

B. Service provider  

C. Online product selling  

D. Franchise business  

ANSWER: C 

 

400. What should be done to ensure a full financial 

picture during estimation? 

A. Ignore insignificant costs  

B. Divide expenses into one-time and recurring  

C. Only consider the major expenses  

D. Consult with competitors  

ANSWER: B 
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401. Which of the following items is classified as an 

asset? 

A. Rent  

B. Office furniture  

C. Legal services  

D. Marketing costs  

ANSWER: B 

 

402. Why is it important to create a startup cost 

estimation? 

A. To determine branding strategies  

B. To secure loans and investors  

C. To reduce employee salaries  

D. To avoid paying taxes  

ANSWER: B 

 

403. What should you do with expenses when 

estimating startup costs? 

A. Ignore insignificant costs  

B. Estimate only one-time expenses  

C. Add all expenses, no matter how insignificant  

D. Focus only on recurring expenses  

ANSWER: C 

 

404. Which expense is typically negotiable? 

A. Licensing fees  

B. Rent  

C. Taxes  

D. Insurance payments  

ANSWER: B 

 

405. What is an example of a one-time expense in a 

new business? 

A. Payroll  

B. Taxes  

C. Rental property security deposit  

D. Marketing costs  

ANSWER: C 
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406. When estimating costs for an online business, 

which expense is most likely to be higher compared to 

a brick-and-mortar store? 

A. Rental property security deposit  

B. Website design and maintenance  

C. Utilities  

D. Signage  

ANSWER: A 

 

407. Why is it important to consult with mentors, 

vendors, and service providers when estimating 

business expenses? 

A. To get discounts on all services  

B. To understand what similar businesses, pay for 

expenses  

C. To avoid legal issues  

D. To ensure complete tax deductions  

ANSWER: B 
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408. What is equity financing? 

A. A loan that needs to be repaid with interest  

B. Investors holding company shares and receiving 

part of the profits  

C. Government grants for new businesses  

D. Crowdfunding for social causes  

ANSWER: B 

 

409. Which of the following funding options does 

NOT require repayment or  giving away equity? 

A. Venture capital  

B. Bank loans  

C. Grants  

D. Angel investor  

ANSWER: C 

 

410. What is bootstrapping? 

A. Funding from venture capitalists  

B. Self-funding or funding by family/friends  

C. Getting loans from banks  

D. Equity financing from investors  

ANSWER: B 
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411. What is a venture capital fund typically used for? 

A. Supporting non-profit organizations  

B. Investing in established businesses only  

C. Investing in highly promising ventures against 

equity  

D. Providing low-interest loans to startups  

ANSWER: C 

 

412. Which funding method is ideal for micro-business 

entrepreneurs who  cannot get a bank loan? 

A. Equity financing  

B. NBFC (Non-Banking Financial Companies)  

C. Venture capital  

D. Crowdfunding  

ANSWER: B 

 

413. Which of the following is a benefit of winning a 

startup contest? 

A. Immediate tax deductions  

B. Guaranteed government funding  

C. Maximized opportunities for fundraising  

D. Reduced marketing expenses  

ANSWER: C 

 

414. What is the primary purpose of a working capital 

loan? 

A. Long-term investment in assets  

B. Financing short-term operational needs  

C. Buying equipment and machinery  

D. Expanding the business internationally  

ANSWER: B 

 

415. What is the role of business incubators? 

A. Provide direct loans to startups  

B. Offer mentorship and resources to new ventures  

C. Sell shares in the stock market  

D. Fund projects through crowdfunding  

ANSWER: B 
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416. Which funding option involves a larger, 

established organization nurturing a new business 

venture over a period? 

A. Venture Capital  

B. Angel Investor  

C. Business Incubators  

D. Bank Loans  

ANSWER: C 

 

417. Which government-related option provides 

funding to businesses without the need for repayment 

or equity sharing? 

A. Equity financing  

B. Debt financing  

C. Government grants  

D. Business credit cards  

ANSWER: C 

 

418. Which funding option allows the investor to 

receive regular interest on the loan but no say in 

company decisions? 

A. Equity financing  

B. Debt financing  

C. Crowdfunding  

D. Angel investor  

ANSWER: B 
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419. Which institution provides financial support 

specifically for small industries and entrepreneurs? 

A. National Small Industries Corporation Ltd (NSI 

B. World Bank  

C. Reserve Bank of India (RBI)  

D. Securities and Exchange Board of India (SEBI)  

ANSWER: A 

 

420. What is the primary function of the Small 

Industries Development Bank of India (SIDBI)? 

A. To provide subsidies to large corporations  

B. To promote and develop small industries and 

entrepreneurs  

C. To manage stock market regulations  

D. To provide loans to government entities  

ANSWER: B 

 

421. Which of the following provides technical 

guidance to small-scale industries? 

A. Small Industries Development Organisation 

(SIDO)  

B. Reserve Bank of India (RBI)  

C. Securities and Exchange Board of India (SEBI)  

D. Export Credit Guarantee Corporation (ECG) 

ANSWER: A 
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422. Which initiative focuses on modernizing the 

Indian economy and transforming it into a digitally 

empowered society? 

A. Digital India  

B. Make in India  

C. Startup India  

D. Pradhan Mantri Kaushal Vikas Yojana  

ANSWER: A 

 

423. Which organization provides funding specifically 

for the development of women entrepreneurs? 

A. Stand-Up India  

B. National Bank for Agriculture and Rural 

Development (NABAR 

C. Export-Import Bank of India (Exim Bank)  

D. Reserve Bank of India (RBI)  

ANSWER: A 

 

424. What is the purpose of the Pradhan Mantri 

Kaushal Vikas Yojana? 

A. To provide direct loans to small businesses  

B. To train youth in industry-relevant skills  

C. To develop rural banking systems  

D. To offer subsidies on agricultural products  

ANSWER: B 

 

425. Which program focuses on promoting innovation 

and creating a conducive environment for startups? 

A. Reserve Bank of India (RBI)  

B. Industrial Development Bank of India (IDBI)  

C. Council for Advancement of People's Action and 

Rural Technology (CAPART)  

D. Atal Innovation Mission (AIM)  

ANSWER: D 

 

 

 

 

 

 

426. Which financial institution supports rural 

entrepreneurship by providing credit and financial 

services? 

A. National Stock Exchange (NSE)  

B. Securities and Exchange Board of India (SEBI)  

C. Regional Rural Banks (RRBs)   

D. State Bank of India (SBI)  

ANSWER: C 
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427. Which government initiative was launched to 

promote the Indian manufacturing sector and attract 

global investments? 

A. Make in India  

B. Digital India  

C. Startup India  

D. Pradhan Mantri Kaushal Vikas Yojana  

ANSWER: B 

 

428. Which of the following institutions helps startups 

acquire access to funding through a 'Fund of Funds'? 

A. Startup India  

B. Make in India  

C. Digital India  

D. Pradhan Mantri Kaushal Vikas Yojana  

ANSWER: A 

 

429. What is the role of the Small Industries 

Development Organisation (SIDO)? 

A. To regulate financial markets  

B. To provide technical guidance and support for 

small-scale industries  

C. To manage large-scale industrial investments  

D. To offer marketing services for agricultural 

products  

ANSWER: B 
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430. What is the first step in setting up a new business? 

A. Marketing the product  

B. Developing a business idea  

C. Hiring employees  

D. Registering the business  

ANSWER: B 

 

431. Which document is essential for outlining the 

goals, strategy, and financial projections of a new 

business? 

A. Financial statement  

B. Marketing plan  

C. Business plan  

D. Tax return  

ANSWER: C 

 

432. Why is market research important in setting up a 

business? 

A. To calculate taxes  

B. To understand customer needs and market demand  

C. To create a financial statement  

D. To apply for loans  

ANSWER: B 

 

433. Which of the following is a key factor in choosing 

a business location? 

A. Proximity to owner's residence  

B. Market accessibility  

C. Availability of free parking  

D. Number of competitors nearby  

ANSWER: B 

 

 

 

 

 

 

 

 

434. Which of these is required to legally operate a 

business in most countries? 

A. Business permit or license  

B. A website  

C. Social media presence  

D. International recognition  

ANSWER: A 
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435. What is the primary purpose of a business 

registration? 

A. To make the business eligible for tax credits  

B. To establish the business as a legal entity  

C. To obtain a credit card  

D. To create a business website  

ANSWER: B 

 

436. Which of the following is a common form of 

business ownership? 

A. Partnership  

B. Conglomerate  

C. Monopoly  

D. Cartel  

ANSWER: A 

 

437. What is the purpose of a marketing plan in the 

process of setting up a business? 

A. To manage day-to-day operations  

B. To outline strategies for reaching potential 

customers  

C. To set the business's legal structure  

D. To calculate employee salaries  

ANSWER: B 
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438. Which of the following is a critical factor when 

conducting a SWOT analysis for a new business? 

A. Calculating loan interest rates  

B. Identifying strengths, weaknesses, opportunities, 

and threats  

C. Creating a logo  

D. Selecting office furniture  

ANSWER: B 

 

439. What should be considered when determining the 

legal structure of a business? 

A. The colour scheme of the office  

B. The height of the building  

C. The number of social media followers  

D. The level of liability protection needed  

ANSWER: D 

 

440. What is the purpose of obtaining a trademark 

when setting up a business? 

A. To legally protect the business name and logo  

B. To reduce marketing expenses  

C. To hire international employees  

D. To pay lower taxes  

ANSWER: A 
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441. What is the first step in project planning? 

A. Establish the objectives and scope  

B. Determine the budget  

C. Select the team organizational model  

D. Determine project constraints  

ANSWER: A 

 

442. Why is it important to understand your 

stakeholders? 

A. They may work in a different department or 

company  

B. They may have different technical backgrounds   

C. They may not care about the project   

D. They can be a positive or negative influence on the 

project  

ANSWER: D 

 

443. Which from the following represents the correct 

project cycle? 

A. Planning→ Initiating→ Executing→ Closing  

B. Planning→ Executing→ Initiating→ Closing  

C. Initiating→ Planning→ Executing→ Closing  

D. Initiating→ Executing→ Planning→ Closing  

ANSWER: C 

 

444. If any one factor of a project changes, _____ 

other factor(s) is/are likely  to be affected.  ? 

A. all  

B. one  

C. at least one  

D. at most one  

ANSWER: A 

 

 

 

 

 

 

 

445. Why is project formulation necessary? 

A. To finalize the business name  

B. To ensure legal compliance  

C. To choose the best colour for the logo  

D. To elect office furniture  

ANSWER: B 
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446. Which of the following is one of the five stages of 

a project life cycle? 

A. Marketing  

B. Implementation  

C. Cost analysis  

D. Customer service  

ANSWER: B 

 

447. Which of the following is a key component of 

project formulation? 

A. Decorating the office  

B. Developing a business logo  

C. Conducting a market survey  

D. Organizing a social event  

ANSWER: C 

 

448. Which element is considered during project 

formulation for understanding market conditions?? 

A. Business location  

B. Market survey results  

C. Social media presence  

D. Employee contracts  

ANSWER: B 

 

449. What is the significance of capital cost calculation 

in project formulation? 

A. To plan the layout of the office  

B. To determine the initial cost of setting up the 

business  

C. To select employee uniforms  

D. To create a social media strategy  

ANSWER: B 

 

 

 

 

 

 

 

450. Which of the following should be included in the 

project formulation for  legal compliance? 

A. Industrial relations and licensing  

B. Office interior design  

C. Employee dress code  

D. Social media policy  

ANSWER: A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Medium 



Page | 

97 

 

 

 

 

451. The process of forecasting or approximating the 

time and cost of completing project deliverables is 

called ___________.? 

A. Budgeting  

B. Predicting  

C. Estimating  

D. Planning  

ANSWER: C 

 

452. Which of the following is considered as direct 

project cost? 

A. Labor  

B. Materials  

C. Equipment  

D. All of the above  

ANSWER: D 
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453. What is the role of an entrepreneur in managing 

resources? 

A. Hoarding resources  

B. Hiding resources from competitors  

C. Ignoring resource needs  

D. Efficiently allocating resources  

ANSWER: D 

 

454. What role does an entrepreneur play in 

innovation? 

A. Copying competitors  

B. Creating new products or services  

C. Avoiding change  

D. Sticking to old methods  

ANSWER: B 

 

455. Which of the following is a primary role of an 

entrepreneur in an enterprise? 

A. Innovator   

B. Customer service representative  

C. Office janitor  

D. Security guard  

ANSWER: A 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Roles of an Entrepreneur  

(Easy) 



Page | 

99 

 

 

 

 

456. Entrepreneurs are often seen as which of the 

following in relation to their communities? 

A. Followers  

B. Disruptors  

C. Leaders  

D. Spectators  

ANSWER: C 

 

457. Which of the following describes an 

entrepreneur’s role in risk-taking? 

A. Avoiding all risks  

B. Taking calculated risks  

C. Taking unplanned risks  

D. Transferring risks to employees  

ANSWER: B 

 

458. How do entrepreneurs impact market 

competition? 

A. By creating monopolies  

B. By reducing competition  

C. By eliminating consumer choices  

D. By increasing market competition  

ANSWER: D 

 

459. Which of the following is a role of an 

entrepreneur related to economic development? 

A. Hoarding wealth  

B. Generating revenue and creating jobs   

C. Reducing exports  

D. Increasing prices  

ANSWER: B 

 

 

 

 

 

 

 

 

460. What is an entrepreneur’s role in decision-

making? 

A. Ignoring critical business decisions  

B. Delegating all decisions to employees  

C. Making strategic business decisions  

D. Following competitors’ decisions  

ANSWER: C 

 

461. How does an entrepreneur act as a change agent? 

A. By maintaining the status quo  

B. By driving innovation and progress  

C. By avoiding new trends  

D. By resisting technological advancements  

ANSWER: B 
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462. Which role does an entrepreneur play in relation 

to customer needs? 

A. Ignoring customer feedback  

B. Understanding and meeting customer needs  

C. Reducing customer satisfaction  

D. Avoiding market trends 

ANSWER: B 

 

463. What is an entrepreneur’s role in financial 

management? 

A. Spending without planning  

B. Hiding profits  

C. Avoiding financial reports  

D. Managing funds and securing investment  

ANSWER: D 
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464. What is investment procurement? 

A. Arranging financial investment to start a business  

B. Hiring employees for a business  

C. Designing a logo for a business  

D. Marketing a business product  

ANSWER: A 

 

465. Why is capital important for a new business? 

A. It is used to create a business name.  

B. It is necessary for running advertisements.  

C. It is the lifeline to start and sustain a business.  

D. It helps in making social media accounts  

ANSWER: C 

 

466. What percentage of startups fail within the first 5 

years, according to the IBM survey? 

A. 10%  

B. 50%  

C. 90%  

D. 30%  

ANSWER: C 

 

467. Which of the following is a common reason for 

business failure? 

A. Excessive marketing  

B. Lack of proper funding  

C. Too many employees  

D. High taxes  

ANSWER: B 

 

468. What does investment procurement help secure? 

A. Technical support  

B. Financial resources needed for a business  

C. Office furniture  

D. Legal advice  

ANSWER: B 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What is Investment Procurement  

(Easy) 



Page | 

102 

 

 

 

469. What is considered the 'fuel' for business 

ventures? 

A. Marketing  

B. Technology  

C. Capital  

D. Office space 

ANSWER: C 

 

470. What is a crucial step before starting a business? 

A. Choosing a logo  

B. Investment procurement  

C. Hiring friends and family  

D. Printing business cards  

ANSWER: B 

 

471. Which of the following is NOT a focus of 

investment procurement? 

A. Securing loans  

B. Acquiring venture capital  

C. Increasing the number of products  

D. Raising funds  

ANSWER: C 
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472. Why is investment procurement considered a 

foundational activity in business planning? 

A. It involves logo design  

B. It is essential for arranging the required financial 

resources  

C. It helps in choosing a company name  

D. It focuses on social media presence  

ANSWER: B 

 

473. Which of the following is a potential outcome if a 

business fails to secure adequate investment? 

A. Business closure  

B. Expansion of services  

C. Business growth  

D. Hiring more employees  

ANSWER: A 
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474. What does the form of EPF stand for? 

A. Employee Pension Fund  

B. Employees' Provident Fund  

C. Employment Protection Fund  

D. Employee Performance Fund  

ANSWER: B 

 

475. What is one of the main benefits of having a good 

work-life balance? 

A. Increased stress levels  

B. Improved overall well-being and reduced stress  

C. Decreased job satisfaction  

D. Increased work hours  

ANSWER: B 

 

476. What is a potential benefit of having flexible 

work hours for employees? 

A. Reduced productivity  

B. Increased job satisfaction and better management 

of personal responsibilities  

C. Increased absenteeism  

D. Decreased quality of work  

ANSWER: B 

 

477. What does productivity mean? 

A. Doing more work in less time  

B. Taking more breaks during work  

C. Working without any rest  

D. Avoiding work altogether  

ANSWER: A 

 

 

 

 

 

 

 

 

 

478. Which of the following is a sign of good 

productivity? 

A. Completing tasks on time  

B. Feeling stressed all the time  

C. Always being busy without results  

D. Working without any breaks  

ANSWER: A 

 

479. Why is a productive and motivated workforce 

important for an organization? 

A. It helps the organization achieve its goals  

B. It makes the workplace boring  

C. It reduces the need for teamwork  

D. It allows employees to work less  

ANSWER: A 

 

480. Why do companies offer health care and wellness 

benefits to employees? 

A. To help employees stay healthy and productive  

B. To reduce employees' working hours  

C. To limit employees' access to medical care  

D. To increase the workload on employees  

ANSWER: A 

 

481. Which of the following is an example of a work-

life quality benefit? 

A. Flexible working hours  

B. Mandatory overtime  

C. Increased office space  

D. Additional workload  

ANSWER: A 
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482. How do Day-care and Crèche facilities most 

directly impact employee productivity? 

A. By increasing work-related stress  

B. By reducing absenteeism  

C. By lowering employee morale  

D. By decreasing focus on work tasks  

ANSWER: B 

 

483. Which of the following can be an indirect effect 

of Crèche facilities on employee productivity? 

A. Improved work-life balance  

B. Reduced need for employee training  

C. Increased time spent in meetings  

D. Decreased employee engagement   

ANSWER: A 

 

484. How can taking regular vacations affect an 

employee's productivity? 

A. It leads to burnout  

B. It decreases motivation  

C. It refreshes the mind and increases productivity  

D. It causes a loss of focus on work   

ANSWER: C 

 

485. What is one benefit of team outings for 

productivity? 

A. Increased workplace conflicts  

B. Improved team bonding and collaboration  

C. Decreased communication among team members  

D. Reduced job satisfaction  

ANSWER: B 

 

486. How do vacations contribute to long-term 

productivity? 

A. By increasing work hours  

B. By preventing burnout and reducing stress  

C. By decreasing the need for teamwork  

D. By increasing workplace competition   

ANSWER: B 

487. Which of the following is a potential positive 

effect of providing maternity/paternity leave on 

company productivity? 

A. Decreased employee engagement  

B. Increased turnover rates  

C. Improved work-life balance leading to higher 

productivity  

D. Longer periods of employee absence   

ANSWER: C 

 

488. How do flexible work hours typically affect 

employee productivity? 

A. By reducing focus and work quality  

B. By increasing absenteeism  

C. By allowing employees to work during their most 

productive times  

D. By causing confusion and miscommunication   

ANSWER: C 

 

489. How does providing training assistance generally 

affect employee productivity? 

A. By decreasing employee morale  

B. By enhancing skills and efficiency  

C. By reducing the need for teamwork  

D. By increasing job dissatisfaction   

ANSWER: B 

 

490. What is a potential positive effect of recognizing 

employees' achievements? 

A. Increased employee turnover  

B. Decreased job satisfaction  

C. Enhanced morale and productivity  

D. Reduced collaboration among team members   

ANSWER: C 
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491. Which of the following is a likely outcome for 

companies that offer paid leave? 

A. Lower levels of employee satisfaction  

B. Higher rates of burnout  

C. Increased employee retention and productivity  

D. Decreased innovation in the workplace   

ANSWER: C 
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492. Why is it important to take breaks while working? 

A. To get distracted  

B. To feel bored  

C. To refresh your mind  

D. To avoid completing tasks  

ANSWER: C 

 

493. What can help you stay focused on a task? 

A. Multitasking  

B. Working in a noisy environment  

C. Setting a timer and taking short breaks  

D. Checking your phone frequently  

ANSWER: C 

 

494. Why is it important for employees to feel 

benefited in the workplace? 

A. It helps them stay focused and reduce stress, 

leading to higher productivity  

B. It allows them to work fewer hours and take more 

breaks  

C. It encourages them to avoid challenging tasks  

D. It makes them complacent and less motivated 

ANSWER: A 

 

495. What is the likely outcome when a company 

treats its employees well? 

A. Employees will feel valued and contribute 

positively to the company’s success  

B. Employees will become lazy and take advantage of 

the company  

C. Employees will only work for personal gain 

without regard for the company  

D. Employees will lose interest in their work and 

become less productive  

ANSWER: A 

 

 

 

 

 

496. What are health care and wellness benefits? 

A. Benefits that provide employees with medical care 

and support for maintaining their health  

B. Discounts on office supplies  

C. Extra vacation days for all employees  

D. Bonuses for working late hours  

ANSWER: A 

 

497. Which of the following is typically included in 

health care benefits? 

A. Free movie memberships  

B. Access to medical insurance  

C. Discounted movie tickets  

D. Free snacks in the office  

ANSWER: B 

 

498. What is one of the main goals of wellness 

programs provided by employers? 

A. To encourage employees to take more sick days  

B. To promote a healthy lifestyle and prevent illness  

C. To reduce employees' vacation time  

D. To limit access to health care services  

ANSWER: B 

 

499. What do work-life quality benefits aim to 

improve for employees? 

A. Their ability to manage work and personal life 

balance  

B. The number of tasks assigned each day  

C. The amount of overtime worked  

D. The number of days spent in the office  

ANSWER: A 
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500. How can work-life quality benefits impact 

employee productivity? 

A. They can lead to higher productivity by improving 

employee satisfaction and reducing burnout  

B. They have no effect on productivity  

C. They can decrease productivity by distracting 

employees  

D. They can increase productivity by requiring 

longer work hours 

ANSWER: A 

 

501. What is a primary benefit of having Day-care and 

Crèche facilities at the workplace? 

A. Employees can work longer hours without breaks  

B. Employees can bring their pets to work  

C. Employees have peace of mind knowing their 

children are nearby  

D. Employees are discouraged from taking leave  

hours 

ANSWER: C 

 

502. What is a likely outcome for companies that offer 

Day-care and Crèche facilities to employees? 

A. Increased employee turnover  

B. Decreased job satisfaction  

C. Higher employee retention rates  

D. Reduced company profits  

ANSWER: C 

 

503. What is a potential positive outcome of team 

outings on employee performance? 

A. Increased individualism  

B. Enhanced team communication  

C. Decreased work quality  

D. Reduced time spent on tasks  

ANSWER: B 

 

 

 

 

 

504. How do maternity and paternity benefits most 

directly affect employee productivity? 

A. By increasing the workload on other employees  

B. By lowering employee retention rates  

C. By enhancing employee morale and loyalty  

D. By decreasing overall job satisfaction 

ANSWER: C 

 

505. What is a potential positive outcome of 

implementing flexible work hours? 

A. Reduced collaboration among team members  

B. Enhanced ability to attract and retain top talent  

C. Increased difficulty in managing projects  

D. Decreased overall employee performance   

ANSWER: B 

 

506. Which of the following is a likely outcome of 

investing in employee training programs? 

A. Lower levels of innovation  

B. Higher rates of absenteeism  

C. Increased productivity and job satisfaction  

D. Reduced employee engagement   

ANSWER: C 

 

507. Why is continuous training important for 

maintaining high levels of productivity? 

A. It encourages complacency among employees  

B. It allows employees to stay competitive and 

effective in their roles  

C. It reduces the need for professional development  

D. It increases the time spent away from work tasks   

ANSWER: B 
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508. How do awards and recognition typically 

influence employee productivity? 

A. By reducing motivation to perform well  

B. By fostering a sense of achievement and 

encouraging continued effort  

C. By creating resentment among team members  

D. By decreasing focus on work tasks   

ANSWER: B 
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509. Which of the following can help improve 

productivity? 

A. Procrastination  

B. Setting goals  

C. Watching TV while studying  

D. Sleeping late every night 

ANSWER: B 

 

510. How can technology be used to increase 

productivity? 

A. By playing games during study time  

B. By using apps to organize tasks  

C. By chatting with friends online  

D. By browsing social media endlessly    

ANSWER: B 

 

511. What should you do if you feel overwhelmed with 

tasks? 

A. Ignore the tasks  

B. Try to do everything at once  

C. Prioritize and tackle one task at a time  

D. Take a nap   

ANSWER: C 

 

512. What is the term used to describe non-wage 

compensation or additional benefits provided to 

employees along with their normal wages or salaries? 

A. Salary Package  

B. Salary Exchange  

C. Salary Deduction  

D. Salary Cap    

ANSWER: A 

 

 

 

 

 

 

 

513. What does the Employee’s Pension Scheme 

(EPS) provide to employees? 

A. A fixed bonus at the end of each year  

B. A pension benefit after retirement  

C. An advance on their salary  

D. A loan facility for housing    

ANSWER: B 

 

514. What are overtime pay and shift allowances? 

A. Extra payments given to employees for working 

beyond regular hours or during special shifts  

B. Deductions from an employee’s salary for being 

late to work  

C. Bonuses given to employees for taking more 

breaks  

D. Regular salary payments for normal working hours    

ANSWER: A 

 

515. Which of the following is an example of a 

wellness benefit? 

A. On-site fitness classes  

B. Free parking spots  

C. Extra workload during peak seasons  

D. Reduced office hours on weekends    

ANSWER: A 

 

516. How do wellness benefits help employees? 

A. They provide tools and resources to improve 

physical and mental well-being  

B. They increase the number of working hours  

C. They reduce the importance of work-life balance  

D. They make employees work on weekends    

ANSWER: A 
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517. Which of the following is a common work-life 

quality benefit provided by employers? 

A. Remote work options  

B. Increased job responsibilities  

C. Extended workdays  

D. Reduced lunch breaks    

ANSWER: A 
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518. Which of these can be a source of extrinsic 

motivation? 

A. A personal hobby  

B. Self-reflection  

C. Encouragement from a mentor  

D. Enjoyment of a task  

ANSWER: C 

 

519. What can a positive attitude help you achieve? 

A. More challenges  

B. Increased stress  

C. Better problem-solving  

D. Laziness  

ANSWER: B 

 

520. Which approach is best for maintaining 

motivation in difficult situations? 

A. Avoiding challenges  

B. Seeking immediate rewards  

C. Focusing on long-term benefits  

D. Ignoring personal values  

ANSWER: C 

 

521. How does self-awareness influence personal goal 

setting? 

A. It makes goal-setting irrelevant  

B. It causes confusion and doubt  

C. It helps in setting realistic and achievable goals  

D. It hinders progress by focusing on weaknesses  

ANSWER: C 

 

 

 

 

 

 

 

 

 

522. What is the role of personal values in decision-

making during challenging situations? 

A. Personal values complicate decisions  

B. Personal values offer clarity and guidance  

C. Personal values should be ignored  

D. Personal values are only for personal life  

ANSWER: B 

 

523. In what way does a positive attitude contribute to 

success in your career? 

A. It guarantees promotions and raises.  

B. It helps you stay motivated, adaptable, and more 

resilient in the face of challenges.  

C. It allows you to avoid responsibility for mistakes.  

D. It removes the need to work hard.  

ANSWER: B 

 

524. How can a positive attitude help you when 

correcting mistakes? 

A. It makes you avoid taking responsibility for the 

mistakes.  

B. It encourages you to approach corrections calmly 

and constructively.  

C. It leads you to feel that fixing mistakes is a waste 

of time.  

D. It causes you to become defensive and argue about 

the mistakes 

ANSWER: B 

 

525. What is a common misconception about having a 

positive attitude? 

A. It means you will never face difficulties.  

B. It helps you deal with challenges more effectively.  

C. It allows you to remain hopeful and resilient in 

difficult situations.  

D. It fosters a constructive approach to problem-

solving.  

ANSWER: A 
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526. How can a positive mindset affect your response 

to feedback about mistakes? 

A. It makes you ignore the feedback and avoid 

making changes.  

B. It helps you accept feedback gracefully and use it 

to improve your work.  

C. It leads you to reject all feedback as unnecessary.  

D. It makes you focus on defending your work instead 

of learning from the feedback.  

ANSWER: B 

 

527. How does self-awareness contribute to feeling 

confident in a group or organization? 

A. By making you focus only on your limitations  

B. By allowing you to understand your strengths and 

how to use them effectively in the group  

C. By preventing you from participating in group 

activities  

D. By encouraging you to compare yourself with 

others constantly  

ANSWER: B 

 

528. What is a benefit of taking constructive feedback 

effectively? 

A. It helps you avoid making any changes  

B. It allows you to ignore areas for improvement  

C. It provides insights that can help you improve and 

grow  

D. It ensures you always agree with the feedback  

ANSWER: C 

 

529. Why is seeking feedback from others useful for 

self-awareness? 

A. It provides insight into how others perceive you 

and helps you identify areas for improvement  

B. It makes you focus only on your strengths  

C. It encourages you to avoid changing anything 

about yourself  

D. It prevents you from making decisions  

ANSWER: A 

 

 

530. What is a key benefit of setting goals in different 

areas of life? 

A. It limits your options  

B. It helps you balance different aspects of life  

C. It makes life more difficult  

D. It prevents personal growth  

ANSWER: B 

 

531. Which goal is time-bound? 

A. I want to improve my public speaking skills.  

B. I want to save $1,000 by December 31.  

C. I want to be healthier.  

D. I want to learn how to cook. 

ANSWER: B 

 

532. How does improving communication skills help 

in the long-term goal of becoming a Project Engineer 

at IBM? 

A. It makes networking easier  

B. It directly helps with project management and team 

collaboration  

C. It reduces the need for technical expertise  

D. It improves your chances of getting a 

recommendation  

ANSWER: B 

 

533. What is an action plan? 

A. A list of steps to help you reach a goal  

B. A plan to play games all day  

C. A list of things you want to buy  

D. A plan to avoid doing your homework  

ANSWER: A 
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534. If you want to finish your homework, what can an 

action plan help you with? 

A. Breaking the homework into smaller parts and 

deciding when to do each part  

B. Watching TV instead of doing homework  

C. Forgetting about the homework  

D. Doing everything at once without any plan  

ANSWER: A 

 

535. How can reframing failure as a positive 

experience impact long-term success? 

A. Reframing failure as a positive experience can 

foster a more adaptive approach to challenges, 

increase perseverance, and improve problem-

solving skills, leading to greater long-term success  

B. Reframing failure only provides temporary 

comfort without affecting long-term success  

C. Reframing failure can lead to overconfidence and 

disregard for critical feedback  

D. Reframing failure focuses on avoiding future 

challenges rather than learning from them  

ANSWER: A 

 

536. Why is it important to observe listeners closely 

during a conversation? 

A. To determine their age 

B. To assess their understanding and engagement with 

the message 

C. To see if they are following the speaker on social 

media 

D. To find out their personal information 

ANSWER: B 

 

537. What is a potential outcome of communication 

when stereotyping is involved? 

A. Improved clarity and understanding between 

individuals  

B. Increased empathy and consideration of different 

perspectives  

C. Reduced trust and openness in the communication 

process  

D. Enhanced collaboration and teamwork   

ANSWER: C 

538. What is one effect of not pausing at the right 

places while speaking? 

A. It helps emphasize key points  

B. It makes the message clearer  

C. It can lead to misunderstandings and make the 

speech difficult to follow  

D. It improves audience engagement 

ANSWER: C 

 

539. Which of the following is a method to overcome 

attitudinal barriers? 

A. Using more complex vocabulary  

B. Being open to different perspectives and feedback  

C. Avoiding eye contact with the listener  

D. Speaking in a louder voice  

ANSWER: B 

 

540. What does it mean to "listen with heart"? 

A. To listen without caring about the other person  

B. To listen with kindness, empathy, and genuine 

interest  

C. To listen only for fun  

D. To listen while thinking about other things  

ANSWER: B 

 

541. Which of the following is not a key part of 

communication? 

A. Sender  

B. Receiver  

C. Message  

D. Walking 

ANSWER: D 
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542. Why is accurate interpretation of the message 

essential for effective listening? 

A. It allows the listener to create a response based on 

assumptions  

B. It ensures that the listener understands the message 

as intended and responds meaningfully  

C. It helps the listener ignore unnecessary details  

D. It allows the listener to think about their next 

argument 

ANSWER: B 

 

543. Selective remembering during listening refers to? 

A. Forgetting irrelevant details and focusing only on 

the emotionally charged parts of the message  

B. Consciously choosing which parts of the message 

to retain based on relevance and importance  

C. Remembering everything the speaker said, 

regardless of its importance  

D. Ignoring the main message and remembering 

minor details instead 

ANSWER: B 

 

544. Which is the most important element of active 

listening? 

A. Interrupting the speaker  

B. Avoiding eye contact  

C. Nodding and giving feedback  

D. Thinking about your response while the other 

person is speaking 

ANSWER: C 

 

545. Which of the following is an example of verbal 

communication? 

A. Facial expressions  

B. Hand gestures  

C. Smiling  

D. Speaking in a meeting 

ANSWER: D 

 

 

 

546. What is the primary purpose of a job profile? 

A. To list your hobbies and interests  

B. To describe the specific duties, responsibilities, and 

qualifications required for a job  

C. To outline your personal achievements  

D. To provide a summary of your educational 

background 

ANSWER: B 

 

547. During a heated discussion, a colleague raises 

their voice and becomes defensive. What is the most 

effective way to de-escalate the situation? 

A. Raise your voice to match theirs to assert your 

point  

B. Stay calm, lower your tone, and acknowledge their 

feelings without escalating the conflict  

C. Walk away from the conversation immediately  

D. Ignore their behavior and continue with your point  

ANSWER: B 

 

548. Why might it be important to listen to anxiety as a 

warning sign? 

A. It can highlight areas of life that need change  

B. It should always be ignored  

C. It only causes unnecessary worry  

D. It prevents clear thinking 

ANSWER: A 

 

549. What is the relationship between anxiety and self-

growth? 

A. Anxiety always prevents growth  

B. There is no relationship  

C. Managing anxiety can lead to significant self-

growth  

D. Anxiety stunts personal development  

ANSWER: C 
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550. What does a scowling face usually indicate? 

A. Happiness  

B. Anger  

C. Confusion  

D. Excitement  

ANSWER: B 

 

551. Non-verbal communication can contradict verbal 

messages? 

A. True  

B. False  

C. Uncertain  

D. None of the above  

ANSWER: A 

 

552. Why are non-verbal signals sometimes more 

reliable than verbal communication?? 

A. They are easier to interpret  

B. They do not involve words  

C. They reflect the situation more accurately  

D. They are universally understood  

ANSWER: C 

 

553. Which of the following is a common non-verbal 

reaction when feeling confused? 

A. Smiling  

B. Rolling eyes  

C. Furrowing brows  

D. Crossing arms  

ANSWER: C 

 

554. How do emblems differ from other types of 

gestures? 

A. Emblems have a direct verbal translation  

B. Emblems are always accompanied by speech  

C. Emblems are not culturally specific  

D. Emblems do not carry any specific meaning  

ANSWER: A 

 

555. Why is it important to be punctual for an online 

interview? 

A. To show you are organized and respect the 

interviewer’s time   

B. To have extra time to review your resume   

C. To finish the interview early   

D. To show that you are not too eager for the job 

ANSWER: A 

 

556. How can pauses be used effectively in speech? 

A. To fill time and avoid silence   

B. To allow the audience to absorb information and 

emphasize key points   

C. To distract the audience   

D. To speak more quickly   

ANSWER: B 

 

557. What is a common pitfall to avoid when sharing 

your screen during an online presentation? 

A. Closing unnecessary applications and windows   

B. Sharing your entire desktop without closing 

irrelevant tabs or applications   

C. Using a high-resolution screen to improve 

visibility   

D. Keeping sensitive information hidden from view   

ANSWER: B 

 

558. Assertive behavior respects the rights and well-

being of? 

A. Both parties involved   

B. Only the assertive person   

C. Only the other party   

D. Neither party  

ANSWER: A 
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559. An aggressive person might be characterized by 

which of the following behaviors? 

A. Listening carefully to others' opinions   

B. Dismissing or ignoring the rights of others   

C. Seeking a mutually beneficial outcome   

D. Avoiding confrontation at all costs 

ANSWER: B 

 

560. Submissive behavior often leads to what kind of 

outcome for the person displaying it? 

A. Win/win   

B. Loss/win (favouring others)   

C. Win/loss (favouring oneself)   

D. Loss/loss 

ANSWER: B 

 

561. Which of the following is an example of written 

communication? 

A. Making a phone call  

B. Writing an email  

C. Having a conversation  

D. Attending a webinar  

ANSWER: B 

 

562. Which is an important part of writing 

communication? 

A. Using unclear language  

B. Organizing thoughts clearly  

C. Writing without structure  

D. Ignoring grammar  

ANSWER: B 

 

 

 

 

 

 

 

 

563. Which of these non-verbal cues can indicate 

nervousness during communication? 

A. Smiling  

B. Fidgeting or tapping fingers  

C. Nodding in agreement  

D. Direct eye contact 

ANSWER: B 

 

564. Which of these is an advantage of non-verbal 

communication? 

A. It can convey emotions quickly  

B. It can replace written reports  

C. It allows for precise technical discussions   

D. It requires detailed explanation  

ANSWER: A 

 

565. Which of the following is an example of using a 

medium to communicate? 

A. Writing a letter  

B. Walking to school  

C. Eating lunch  

D. Sleeping early  

ANSWER: A 

 

566. What are some common means of 

communication? 

A. Speaking and writing  

B. Running and jumping  

C. Sleeping and dreaming  

D. Eating and drinking  

ANSWER: A 
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567. What is the primary role of 'Feedback' in 

communication? 

A. To help the sender feel confident  

B. To complete the communication process  

C. To create a misunderstanding  

D. To start a new conversation 

ANSWER: B 

 

568. Which principle ensures that the message is not 

overly complex and is free from unnecessary details? 

A. Clarity  

B. Completeness  

C. Courtesy  

D. Conciseness  

ANSWER: D 

 

569. Why is passion important for an entrepreneur? 

A. It helps them work fewer hours  

B. It gives them the drive to put in extra effort  

C. It helps them avoid challenges 

D. It makes them better negotiators 

ANSWER: B 

 

570. What role does self-confidence play in the 

success of an entrepreneur? 

A. It makes them arrogant  

B. It helps them believe in their ability to succeed  

C. It allows them to avoid challenges  

D. It reduces the need for teamwork  

ANSWER: B 

 

571. How does strong commitment benefit an 

entrepreneur in their business endeavors? 

A. It ensures that they take responsibility and remain 

proactive in achieving goals  

B. It allows them to rely solely on their team  

C. It makes them avoid risks  

D. It reduces their need for motivation 

ANSWER: A 

572. What is a primary goal of performing a SWOT 

analysis? 

A. To prioritize work and develop strategies for 

business growth  

B. To predict future sales  

C. To analyze competitors' financials  

D. To avoid taking risks 

ANSWER: A 

 

573. Which of the following would be considered a 

strength in SWOT analysis? 

A. A unique technology patented by the company  

B. Fluctuating customer demand  

C. A decrease in market share  

D. New competitors entering the market  

ANSWER: A 

 

574. What is the purpose of analysing the strengths in 

a SWOT analysis? 

A. To leverage them for competitive advantage  

B. To compare them with competitors' strengths  

C. To minimize weaknesses  

D. To identify new market opportunities 

ANSWER: A 

 

575. What do market surveys help businesses 

understand? 

A. How to manufacture products  

B. Customer preferences and market trends  

C. How to compete with small businesses  

D. How to set up an online store 

ANSWER: B 

 

576. Why is understanding customer demographics 

important in market surveys? 

A. To set up virtual markets  

B. To accurately target marketing efforts  

C. To reduce the cost of surveys  

D. To increase the number of sellers 

ANSWER: B 
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577. What is a primary purpose of conducting a market 

survey via third-party websites? 

A. To avoid direct interaction with customers  

B. To reach a larger audience quickly and cost-

effectively  

C. To sell products online  

D. To gather only demographic information   

ANSWER: B 

 

578. Which method of marketing uses social proof and 

peer influence? 

A. Direct Marketing  

B. Telemarketing  

C. Email Marketing  

D. Word of Mouth Marketing  

ANSWER: D 

 

579. Which marketing method leverages customer 

referrals and social media shares to create rapid 

exposure? 

A. Seasonal Marketing  

B. Affinity Marketing  

C. Viral Marketing  

D. Reverse Marketing  

ANSWER: C 

 

580. Which method focuses on promoting a product or 

service during specific times of the year? 

A. B2B Marketing  

B. Seasonal Marketing  

C. Mobile Marketing  

D. Cause Marketing  

ANSWER: B 

 

 

 

 

 

 

 

581. Which marketing strategy uses subtle or hidden 

promotions to attract attention without the audience 

initially being aware of the marketing intent? 

A. Undercover Marketing  

B. PR Marketing  

C. Direct Marketing  

D. Database Marketing  

ANSWER: A 

 

582. Which medium is commonly used for publicity? 

A. Newspapers  

B. Billboards  

C. Social Media Ads  

D. Flyers  

ANSWER: A 

 

583. Which of the following is a key characteristic of 

advertising? 

A. It is a paid form of mass communication  

B. It is always negative  

C. It is free of cost  

D. It cannot be controlled by the company   

ANSWER: A 

 

584. Which of the following is NOT a form of 

advertising? 

A. News Articles  

B. Digital Ads  

C. TV Commercials  

D. Print Ads 

ANSWER: A 
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585. What is the primary focus of the 'Place' 

component in the Marketing Mix? 

A. Availability of the product where the consumer 

finds it easiest to shop  

B. Designing the product  

C. Pricing strategies  

D. Advertising and promotions  

ANSWER: A 

 

586. What does 'Physical Evidence' in the extended 

Marketing Mix refer to? 

A. Digital marketing strategies  

B. Tangible elements included in a service, even if the 

service is intangible  

C. Pricing strategies  

D. The place where the product is sold  

ANSWER: B 

 

587. Which aspect of the extended Marketing Mix 

focuses on the impact of employees on customer 

experience? 

A. Physical Evidence  

B. Promotion  

C. People  

D. Price 

ANSWER: C 

 

588. Which of the following is a stage of 

entrepreneurship? 

A. Market dominance  

B. Initial planning  

C. Retirement planning  

D. Job hiring 

ANSWER: B 

 

 

 

 

 

 

589. What is the focus of an entrepreneur? 

A. Managing day-to-day operations  

B. Thinking of the future and working accordingly  

C. Completing short-term projects  

D. Following the instructions of superiors 

ANSWER: B 

 

590. What should be the primary goal of an enterprise's 

main idea? 

A. To have a social impact  

B. To maximize personal profit  

C. To avoid competition  

D. To maintain traditional methods  

ANSWER: A 

 

591. Which of these is a method to raise funds by 

presenting a business idea on a platform to gather 

support from the public? 

A. Crowdfunding  

B. Bootstrapping  

C. Venture capital  

D. Debt financing  

ANSWER: A 

 

592. Who are angel investors? 

A. Government agencies providing grants  

B. Individual or network of people with surplus cash, 

investing in new ventures  

C. Large corporations offering loans  

D. Non-banking financial companies  

ANSWER: B 

 

593. What is the role of business incubators? 

A. Provide direct loans to startups  

B. Offer mentorship and resources to new ventures  

C. Sell shares in the stock market  

D. Fund projects through crowdfunding 

ANSWER: B 

 



Page | 

121 

 

 

594. Which of the following best describes the 

commitment of a manager? 

A. Towards the whole company and its employees  

B.  Towards the completion of the project in hand  

C.  Towards making a profit  

D.  Towards the shareholders 

ANSWER: B 

595. In what scenario might a manager's commitment 

conflict with an entrepreneur's objectives? 

A. When the manager is focused on profit rather than 

project completion.  

B.  When the manager prioritizes overall company 

growth over completing specific tasks.  

C.  When the manager's commitment to project 

completion clashes with the entrepreneur's focus 

on future planning.  

D.  When both are working towards the same goal.   

ANSWER: C 

 

596. What should be included in a startup cost 

estimation report? 

A. Only fixed costs  

B. A margin for unexpected cost fluctuations  

C. Only one-time costs  

D. None of the above 

ANSWER: B 

 

597. Which of these is a method to raise funds by 

presenting a business idea on a platform to gather 

support from the public? 

A. Crowdfunding  

B. Bootstrapping  

C. Venture capital  

D. Debt financing 

ANSWER: A 

 

 

 

 

 

 

598. Who are angel investors? 

A. Government agencies providing grants  

B. Individual or network of people with surplus cash, 

investing in new ventures  

C. Large corporations offering loans  

D. Non-banking financial companies  

ANSWER: B 

 

599. Which institution is responsible for providing 

training to small and prospective entrepreneurs? 

A. Small Industries Service Institute (SISI)  

B. State Financial Corporations (SFCs)  

C. National Stock Exchange (NSE)  

D. Industrial Finance Corporation of India (IFCI) 

information 

ANSWER: A 

 

600. What is the main objective of the 'Startup India' 

initiative? 

A. To promote digital payments  

B. To support aspiring entrepreneurs and startups  

C. To regulate international trade  

D. To provide subsidies to agricultural businesses  

ANSWER: B 

 

601. Which financial document is important to 

estimate the profitability of a business? 

A. Income statement  

B. Business license  

C. Trademark certificate  

D. Lease agreement 

ANSWER: A 
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602. Why is choosing the right business structure 

important? 

A. It affects taxation, liability, and decision-making 

processes  

B. It determines the company's marketing strategy  

C. It affects the company’s logo design  

D. It defines the employee dress code personal 

information 

ANSWER: A 

 

603. What does the project formulation stage involve 

in terms of cost management? 

A. Calculating capital, working, and manufacturing 

costs  

B. Paying employee bonuses  

C. Reducing customer service costs  

D. Cutting down on advertising costs 

ANSWER: A 

 

604. How does an entrepreneur contribute to economic 

growth? 

A. By increasing unemployment  

B. By creating new jobs  

C. By reducing consumer choices  

D. By raising taxes  

ANSWER: B 

 

605. What is one of the key responsibilities of an 

entrepreneur within their business? 

A. Cleaning the office  

B. Designing marketing posters  

C. Setting strategic goals  

D. Managing social events  

ANSWER: C 

 

 

 

 

 

 

606. How does an entrepreneur contribute to 

innovation within an industry? 

A. By copying existing products  

B. By introducing new ideas and practices  

C. By eliminating competitors  

D. By reducing product variety  

ANSWER: B 

 

607. What is the purpose of securing investment for a 

startup? 

A. To ensure sufficient funds for growth and 

operations  

B. To reduce the tax rate  

C. To build a large office  

D. To hire only experienced employees 

ANSWER: A 

 

608. Which term best describes the funds necessary to 

start a new business? 

A. Revenue  

B. Profit  

C. Capital  

D. Assets 

ANSWER: C 

 

609. Investment procurement involves which of the 

following activities? 

A. Conducting market research  

B. Decorating the office  

C. Hiring an IT team  

D. Arranging funding sources such as loans or equity 

ANSWER: D 
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610. How do housing allowances typically affect 

employee productivity? 

A. By decreasing job satisfaction  

B. By reducing the financial stress of employees  

C. By increasing absenteeism  

D. By discouraging long-term employment   

information 

ANSWER: B 

 

611. How do shuttle or cab services typically affect 

employee productivity? 

A. By increasing employee stress due to travel issues  

B. By improving punctuality and reducing travel-

related stress  

C. By decreasing the focus on work tasks  

D. By increasing absenteeism 

ANSWER: B 

 

612. Why is offering leave with pay important for 

sustaining high levels of productivity? 

A. It encourages employees to work less  

B. It leads to frequent absences and reduced output  

C. It helps maintain employee well-being and job 

satisfaction  

D. It decreases the need for other benefits 

ANSWER: C 

 

613. How can housing allowances contribute to long-

term productivity? 

A. By increasing stress about housing costs  

B. By helping employees focus more on their work  

C. By creating dependency on company benefits  

D. By reducing the need for competitive salaries  

information 

ANSWER: B 

 

 

 

 

 

614. What is a potential benefit of providing 

transportation reimbursement to employees? 

A. Increased financial burden on employees  

B. Decreased morale and job satisfaction  

C. Enhanced employee satisfaction and reduced 

commute-related stress  

D. Reduced employee engagement 

ANSWER: C 

 

615. Which of the following best explains how Crèche 

facilities improve productivity? 

A. By enabling employees to work from home  

B. By minimizing distractions related to childcare  

C. By increasing competition among employees  

D. By providing financial bonuses to employees 

ANSWER: B 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


